
Title Author
"Assessment in community care services - getting better all the time" : a video of a half day session Presented by the Community Network Committee, Quality Improvement Group (QIG)
"Towards a new era of ageing" : common themes in the vision 2020 market research series Jeane Hall
"Why didn't you tell us?" "Because you didn't ask!" : consulting with culturally and linguistically diverse communities : a guide for South Division of Multicultural Affairs (DOMA)
17th national conference & trade exhibition, 2004 Aged & Community Services Australia
2004 election document Catholic Health Australia (CHA)
2004 Federal Election Aged & Community Services WA
2005, South Australian aged care & community services : remuneration review - NOTE: Obselete document Conducted and compiled by Tanner Manzies
2009-2010 Federal Budget Submission ACSA
5 steps to entry into residential aged care Department of Health and Ageing
50 something NSN
50 Something National Seniors Australia
5AA afternoons : 01:10pm, Wednesday 15/03/2006 5AA
8th national rural health conference : conference proceedings, 10-13 March 2005 National Rural Health Alliance, Inc.
8th national rural health conference : handbook, 10-13 March 2005 National Rural Health Alliance, Inc.
95th annual report : 30 June 2006 Employers Mutual
A Decade of Achievement 1999–2008 Centre for Remote Health
A guide for assessing older people in hospitals Developed by the Centre for Applied Gerontology, Bundoora Extended Care Centre, Northern Health
A Healthier Future for All Australians - Final Report June 2009 NHHRC
A National Health and Hospitals Network: Further Investments in Australia's Health NHHN
A New Direction for NSW State Plan NSW Government
A new strategy for community care : the way forward Department of Health and Ageing
A new way forward : the short term unit Bill Ferguson
A population health model for the provision of mental health care Beverley Raphael
A quality documentation system Department of Health and Ageing
A Quick Guide to Food Safety in Aged Care Facilities Think ST Solutions
A report on the activities undertaken for the : United Nation's international year of older persons in South Australia : 1999 Department of Human Services
A review of day therapy centres and models for effective service delivery DOHA, University of Sydney
A review of the current role of enrolled nurses in the aged care sector : future directions Prepared by Working Group on Aged Care Worker Qualifications of the National Aged Care Forum
A roadmap for ageing well: Independence, connections and care Benevolent Society
A scope of practice decision making tool Nurses Board of South Australia
A Shift: The Next Wave of Aged Care Fujitsu Australia
A state of mind Geoffrey Rush
A Study of the Effects of Visual and Performing Arts in Health Care Chelsea and Westminister Hospital
A unique life to live : better practice project report : April 2000 Compiled by Community Options South, Aged Care & Housing Group, Inc., South Australia (ACH)
A unique life to live : better practice project report : April 2000 Compiled by Community Options South, Aged Care & Housing Group, Inc., South Australia (ACH)
'A very thorny issue!' : paying staff what they deserve to be paid! Rob Dempsey
A vision for community care Aged & Community Services Australia
A vision of aged care in Australia The Myer Foundation
ABC channel 3 7:30 report, 07:30pm : 15/03/2006 ABC
Aboriginal and Torres Strait Islander : financial & management training Written by John Adams ... [et. al.]
Aboriginal and Torres Strait Islander carers : caring for our people National Respite for Carers Program

Aboriginal carers' research project : final report, June 1999
Prepared by Sheena D'Angelo with Aboriginal Carers' of South Australia, for the Aged Care 
Organisations' Association (SA/NT), the Community Care Service Providers Network and the Office 

About the house Liaison and Projects Office
About the house Liaison and Projects Office
About the House Liaison and Projects Office
About the House Liaison and Projects Office
About the house Liaison and Projects Office
About The House House of Representative
About The House House of Representative
About The House House of Representatives
About the House House of Representative
ACA 98 conference brochures Aged Care Australia
ACAA SA News Aged Care Association Australia SA Inc
ACC views Aged & Community Care Victoria (ACCV)
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ACC views Aged & Community Care Victoria (ACCV)
ACC Views Aged and Community Care Victoria
ACC Views Aged and Community Care Victoria
Accessibility of the aged to residential care facilities and related services in South Australia : final report to the Office for the Ageing, 
metropolitan division, Department of Human Services Rachel  Aylward
Accommodating Ageing Housing and the Aged and Community Care Industry ACSA Directions Paper Aged and Community Services Australia
Accreditation broadcast: for residential aged care services, 1st December 1998 The Aged Care Standards Agency
Accreditation guide for residential aged care services The Aged Care Standards Agency
Accreditation Resources Guide 2008 Aged and Community Services Australia
Accreditation scheme for retirement villages in Australia Retirement Village Association, Ltd
Accreditation scheme for retirement villages in Australia Retirement Village Australia
ACCViews Aged and Community Care Victoria
ACCViews Aged & Community Care Victoria
ACH 2008 Annual Report ACH
ACQ wire : a magazine for Aged Care Queensland members Aged Care Queensland, Inc.
ACQ wire : a magazine for Aged Care Queensland members Aged Care Queensland, Inc.
ACS bulletin : official bulletin of Aged & Community Services SA & NT Aged & Community Services SA & NT
ACS bulletin : official bulletin of Aged & Community Services SA & NT Aged & Community Services SA & NT
ACS bulletin : official bulletin of Aged & Community Services SA & NT Aged & Community Services SA & NT
ACS bulletin : official bulletin of Aged & Community Services SA & NT Aged & Community Services SA & NT
ACS bulletin : official bulletin of Aged & Community Services SA & NT Aged & Community Services SA & NT
ACS Day Therapy Centre Position Paper ACS
ACS SA & NT industrial forum for ACS members : current EB round - the state of play : sector issue - ANF rules change (progress and Presented by Trevor Evans
ACS state conference, Nov 2005 Fisher Jeffries
ACS update Aged & Community Services NSW & ACT
ACS update Aged & Community Services NSW & ACT
ACS update Aged & Community Services NSW & ACT
ACS update Aged & Community Services NSW & ACT
ACS update Aged & Community Services NSW & ACT
ACS Update ACS NSW&ACT
ACS Update Aged and Community Services NSW & ACT
ACS Update Aged and Community Services NSW & ACT
ACS update Aged & Community Services NSW & ACT
ACSA 2008 Annual Report ACSA
ACSA Image Campaign Report 2010 ACSA
ACSA08 Aged Care in the Fast Lane (3 copies) ACSA
ACSA08 Conference  Aged Care in the Fastlane Conference Progra32 Aged Care Association Australia
ACSWA news Aged & Community Services Western Australia
ACSWA news Aged & Community Services Western Australia
ACSWA News Aged and Community Services WA
ACSWA News Aged and Community Services WA
ACSWA News Aged and Community Services WA
ACSWA News Aged and Community Services WA
Addictive Behaviours Handbook Uniting Care Wesley
Administrative review and funding programs : (a case study of community services programs) Administrative Review Council
Advance Directives: Choices for Your Future Resthaven Inc
Advocacy for carers : family carer support materials : developing carer skills : a resource booklet Carers Association of SA, Inc.
Affordable Housing Design Guidelines Government of SA
Aged & community services conference : 'staying on course in a sea of change', 12-13th May 2005 Aged & Community Services WA
Aged & Community Services SA & NT : community day, 2002 Aged & Community Services SA & NT
Aged & disability project : 'Improving the links, exploring the options' : final report ACROD Ltd SA Division
Aged care (amount of flexible care subsidy - extended aged care at home) amendment determination 2006 Santo Santoro
Aged care (amount of flexible care subsidy - multi-purpose services) determination 2007 (no. 1) Santo Santoro
Aged care (amount of flexible care subsidy - transition care) determination 2006 Santo Santoro
Aged care (amount of flexible care subsidy - transition care) determination 2007 Christopher Pyne
Aged Care (Consequential Provisions) Act 1997 : act no. 114 of 1997 as amended Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
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Aged Care (Consequential Provisions) Act 1997 : no. 114, 1997 : an act to enact transitional provisions, and make consequential 
amendments, in connection with the enactment of the Aged Care Act 1997, and for other purposes Australia
Aged care (residential care subsidy - amount of respite supplement) amendment determination 2006 Santo Santoro
Aged care (residential care subsidy - amount of viability supplement) determination 2006 Santo Santoro
Aged care : prepare for our future today Aged Care Industry Council (ACIC)
Aged care : the next steps 2004 Federal election campaign Aged & Community Services Australia
Aged care : who'll care? : state coordinators campaign kit Prepared by beyond PR
Aged Care Act 1997 - Principles (amendments March 2008) Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter five - grants Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter four - responsibilities of approved providers Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter one - introduction Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter seven - miscellaneous Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter six - administration Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter three - subsidies Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : act no. 112 of 1997 as amended : chapter two - preliminary matters relating to subsidies Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged Care Act 1997 : determination of amount of flexible care subsidy under section 52-1 for retirement villages care pilot Santo Santoro
Aged Care Act 1997 : determination of the amount of community care subsidy under subsection 48-1(3) Santo Santoro
Aged Care Act 1997 : determination of the amount of community care subsidy under subsection 48-1(3) Christopher Pyne
Aged Care Act 1997 : determination under section 44-13 Santo Santoro
Aged Care Act 1997 : determination under section 44-13 Christopher Pyne
Aged Care Act 1997 : determination under section 44-14 Santo Santoro
Aged Care Act 1997 : determination under section 44-14 Christopher Pyne
Aged Care Act 1997 : determination under section 44-16 Santo Santoro
Aged Care Act 1997 : determination under section 44-16 Christopher Pyne
Aged Care Act 1997 : determination under section 44-19 Santo Santoro
Aged Care Act 1997 : determination under section 44-19 Christopher Pyne
Aged Care Act 1997 : determination under section 44-28 Santo Santoro
Aged Care Act 1997 : determination under section 44-3 Santo Santoro
Aged Care Act 1997 : determination under section 44-3 Christopher Pyne
Aged Care Act 1997 : determination under section 44-6 Santo Santoro
Aged Care Act 1997 : determination under section 44-6 Christopher Pyne
Aged Care Act 1997 : determination under section 44-8A Santo Santoro
Aged Care Act 1997 : determination under section 48-1 Santo Santoro
Aged Care Act 1997 : determination under section 52-1 for flexible care subsidy in respect of extended aged care at home Santo Santoro
Aged Care Act 1997 : determination under section 52-1 for flexible care subsidy in respect of extended aged care at home - dementia Santo Santoro
Aged Care Act 1997 : determination under subsection 52-1(1) of the amount of flexible subsidy for flexible care provided in the form of Santo Santoro
Aged Care Act 1997 : determination under subsection 52-1(1) of the amount of flexible subsidy for flexible care provided in the form of Santo Santoro
Aged Care Act 1997 : reprinted as in force on 27 July 2001 (includes amendments up to Act no. 158 of 2000) Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Act 1997 : reprinted as in force on 31 March 2000 (includes amendments up to Act no. 146 of 1999) Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Act 1997 : reprinted on 12 September 2002 (taking into account amendments up to and including those made by Act no. 63, Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Act 1997 : reprinted on 4 November 2004 (taking into account amendments up to and including those made by Act no. 82, Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Act 1997 Reprint 6: reprinted on 15 May 2008 (taking into account amendments up to and including those made by Act no. 1, Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged care agendas Aged Care Australia
Aged care agendas Aged Care Australia
Aged Care Amendment (2008 Measures No. 2) Bill 2008 Commonwealth of Australia
Aged Care Amendment (2008 Measures No. 2) Bill 2008 : Explanatory Memorandum Commonwealth of Australia
Aged Care Amendment (Accreditation Agency) Act 1998 : no. 122, 1998 : an act to amend the Aged Care Act 1997 Australia
Aged Care Amendment (Extra Service) Act 2005 : no. 59, 2005 : an act to amend the Aged Care Act 1997, and for related purposes Australia
Aged Care Amendment (Omnibus) Act 1999 : no. 132, 1999 : an act to amend the Aged Care Act 1997 and other acts, and for related Australia
Aged Care Amendment (Residential Care) Act 2006 : no. 133, 2006 : an act to amend the Aged Care Act 1997, and for related purposes Australia
Aged care amendment (residential care) bill 2006 : explanatory memorandum The Parliament of the Commonwealth of Australia - Senate
Aged care amendment (residential care) bill 2006 : no. _, 2006 : a bill for an act to amend the Aged Care Act 1997, and for related The Parliament of the Commonwealth of Australia
Aged Care Amendment (Security and Protection) Bill 2007 {Provisions} Standing Committee on Community Affairs
Aged Care Amendment (Transition Care and Assets Testing) Act 2005 : no. 22, 2005 : an act to amend the Aged Care Act 1997, and for Australia
Aged care and community services : quality management manual Tanya Newhouse
Aged care assessment program : South Australia : evaluation unit report : January - June 1997 Lidija Pretreger
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Aged care assessment program : South Australia : evaluation unit report : January - June 1998 Paul Basso
Aged care assessment program : South Australia : evaluation unit report : July - December 2000 Responsible for content: Greg Holmes and Ben Stavropoulos
Aged Care Assessment Program National Data Repository Minimum Data Ser Report Annual Report 2005-2006 National Data Repository
Aged Care Australia ACAA
Aged care Australia : the development of a recruitment and career development strategy for indigenous Australians in aged care Groundwork Development
Aged Care Award 2010 EMA Consulting
Aged care awards for excellence 2001 : case studies Department of Health and Ageing
Aged care buildings : directions report : December 2001 Australian Building Codes Board (ABCB)
Aged care channel promo
Aged Care Complaints Investigation Scheme Australian Government
Aged care eBusiness : making claiming easier Medicare Australia
Aged Care Financial Performance Survey Stewart Brown
Aged Care Financial Performance Surveys - 31 March 2009 Stewart Brown Business Solutions
Aged Care for the Future: The Greens The Greens
Aged Care Funding Instrument Department Health and Ageing
Aged Care Funding Instrument (ACFI) Particpant Manual NSW TAFE Western Institute
Aged Care Funding Provision: Policy Position Proposals of Australian Aged Care Stakeholders ACSA / COTA
Aged care home after hours kit : a guide to effective partnerships in medical care North West Melbourne Division of General Practice
Aged Care Image Campaign: Summary market Research Report ACSA
Aged Care Insights: From Compliance to best Practice 2008/2009 Moving on Audits
Aged Care Modern Award 2010; Course Notes EMA Consulting
Aged care nursing : a guide to practice Edited by Susan Carmody
Aged Care Online Claiming Medicare Australia
Aged Care Online Claiming - Making Claiming Easier Australian Government
Aged care packages in the community 2005-2006: A statistical overview AIHW
Aged Care Packages in the Community 2007-08 AIHW
Aged Care Packages in the Community 2008-2009 AIHW
Aged Care Principles (made under subsection 96-1 (1) of the Aged Care Act 1997) : reprinted as in force 12 September 2002 Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Principles (made under subsection 96-1 (1) of the Aged Care Act 1997) : reprinted as in force on 1 July 2000 Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Principles (made under subsection 96-1 (1) of the Aged Care Act 1997) : reprinted as in force on 1 July 2001 Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Principles (made under subsection 96-1 (1) of the Aged Care Act 1997) : reprinted as in force on 4 November 2004 Prepared by the Office of Legislative Drafting, Attorney-General's Department
Aged Care Principles Reprint 7:reprinted on 15 May 2008 Prepared by the Office of Legislative Drafting and Publishing, Attorney-General's Department
Aged care specific software - overview AIM software
Aged Care Survey 2008 - Summary Findings Grant Thornton
Aged Rights Advocacy Service (ARAS) Annual report ARAS
Aged Rights Advocacy Service (ARAS) forum 98 : "Aged care - time for review" Aged Rights Advocacy Service
Agedcareradio.com.au : music for residents Agedcareonline.com.au
Age-friendly principles and practices : managing older people in the health service Australian Health Ministers' Advisory Council (AHMAC)
Ageing and ethnic diversity in the UK PRIAE
Ageing and the economy in South Australia : social capital and productive ageing Rob Ranzijn and Gary Andrews
Ageing at Home Toronto Community Housing
Ageing at home : development of a housing strategy for older people Department of Human Services
Ageing boldly : the caring continues, 15-18 October, 2000 Aged & Community Services Australia
Ageing Carers of a Son or Daughter with a Disability (Including Mental Illness) - Planning for the Future Carers SA
Ageing in Australia Department of Health and Ageing
Ageing in Australia : August 2003 Department of Health and Ageing
Ageing in place : a guide for providers of residential aged care Department of Health and Ageing
Ageing in place: Implications for Local Government ALGA
Agenda ACSA
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
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Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged & Community Services Australia
Agendas Aged and Community Services Australia
Agendas ACSA
AHURI Research and Policy Bulletin - A new design framework for remote Indigenous housing AHURI
AHURI Research and Policy Bulletin - Child support can help to secure housing for resident parents and their children after relationship AHURI
AHURI Research and Policy Bulletin - International Practice in Planning for Affordable Housing: Lessons for Australia AHURI
AHURI Research and Policy Bulletin - Risk assessment practices in the private rental sector: implications for low income renters AHURI
AHURI Research and Policy Bulletin - The cost effectiveness of homelessness programs AHURI
AHURI Research and Policy Bulletin - What are the housing tenure pathways of income support recipients over time AHURI
An examination of the role and function of the enrolled nurse and revision of competency standards : final report Australian Nursing Council, Inc. (ANCI)
An Introduction to Aged Care - Master DVD for Copying (amended version) ACSA
An Introduction to Aged Care (resource for sale version) ACSA ACSA
Anglicare Annual Report 2008 Anglicare
Annual report : 03/04 Aged & Community Services SA & NT
Annual report : 05/06 Aged & Community Services SA & NT
Annual report : 1994/95 Aged Care Australia
Annual report : 1995/96 Aged Care Australia
Annual report : 1996/97 Aged Care Australia
Annual report : 1996/97 Aged & Community Services SA & NT
Annual report : 1997/98 Aged Care Australia
Annual report : 1998 Aged & Community Services SA & NT
Annual report : 1998-1999 Aged & Community Services SA & NT
Annual report : 2001/2002 Aged & Community Services Australia
Annual report : 2002/2003 Aged & Community Services Australia
Annual report : 2002-2003 Aged & Community Services SA & NT
Annual report : 2003/2004 Aged & Community Services Australia
Annual report : 2004-2005 Aged & Community Services SA & NT
Annual report : 2004-2005 Aged & Community Services Western Australia
Annual report : 2004-2005 Life Care Churches of Christ
Annual report : 2004-2005 SA Divisions of General Practice, Inc. (SADI)
Annual report : 2004-2005 Whyalla Aged Care, Inc.
Annual report : 2005 Aged & Community Services Australia
Annual report : 2005/2006 Aged Rights Advocacy Service, Inc. (ARAS)
Annual report : 2005-06 Life Care Churches of Christ
Annual report : 2005-06 Metropolitan Domiciliary Care
Annual report : 2005-06 Resthaven, Inc.
Annual report : 2005-06 Southern Adelaide Health Service
Annual report : 2005-06 UnitingCare Wesley
Annual report : 2005-06 SA Divisions of General Practice, Inc. (SADI)
Annual report : 2005-2006 Whyalla Aged Care, Inc.
Annual report : 2005-2006 Department for Families and Communities
Annual report : 2006 Carers SA Australia
Annual report : 2006 Anglicare SA
Annual report : 2006 Country Home Advocacy Project Inc. (CHAP)
Annual report : 2006-07 Life Care Churches of Christ
Annual report : 2006-07 SA Divisions of General Practice, Inc. (SADI)
Annual report : 2006-2007 Whyalla Aged Care, Inc.
Annual report : 2007 Aged & Community Services Australia
Annual report : 2007 Anglicare SA
Annual report : 2007 Country Home Advocacy Project Inc. (CHAP)
Annual report : for the period July 1, 1992 to June 30, 1993 Aged Care Australia
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Annual report : for the period July 1, 1993 to June 30, 1994 Aged Care Australia
Annual report 2006-07 Aged & Community Services SA & NT
Annual Report 2007 - 2008 Resthaven Inc.
Annual report 2007-08 Aged & Community Services SA & NT
Annual report 2008-09 Aged & Community Services SA & NT
Annual Report July 2006 - June 2007 Office of the Aged Care Commissioner
Annual Report: Nganampa Health Council Nganampa Health Council
Annual Review if Regulatory Burdens on Business: Social and Economic Infrastructure Services Productivity Commission
Annual Review of regulatory Burdens on Business: Social and Economic Infrastructure Services Productivity Commission
Annual Survey into the Australian Aged Care Industry 2010 Deloitte / ACAA
ANZSCO - Classification of Occupations ABS
ARAS: World Elder Abuse Awareness Day Conference Proceedings Aged Rights Advocacy Service Inc
Assessment of older people : a review of recent international literature Alex Butler ... [et. al.]
Association management am : change, how does it affect your organisation? Not-For-Profit Network
Association management am : developing people Not-For-Profit Network
Association management am : gaining financial advantage Not-For-Profit Network
Association management am : helping hands Not-For-Profit Network
Association management am : leading the way Not-For-Profit Network
Association management am : planning for success Not-For-Profit Network
Association management am : staying strong Not-For-Profit Network
Australasian Journal of Ageing Council on the Ageing (Australia)
Australasian Journal of Ageing Various
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian journal on ageing Council on the Ageing (Australia)
Australasian Journal on Ageing Various
Australasian Journal on Ageing Wiley-Blackwell
Australasian journal on ageing : 2000 Fulbright symposium Curtin University of Technology
Australasian journal on ageing : ageing and progress past, present and future Council on the Ageing (Australia)
Australasian journal on ageing : the changing face of ageing, from research to practice Council on the Ageing (Australia)
Australia 2020 Summit Commonwealth of Australia
Australia 2050: Future Challenges Treasury
Australia Dementia Research:current status, future directions Alzheimer's Australia
Australia to 2050: future challenges Treasurer
Australian Ageing Agenda Intermedia Group
Australian Ageing Agenda Intermedia Group
Australian Ageing Agenda Intermedia Group
Australian Ageing Agenda Intermedia Group
Australian Ageing Agenda Intermedia Group
Australian Ageing Agenda Intermedia Group
Australian Ageing Agenda Intermedia
Australian Bureau of Statistics fliers and statistical information ABS
Australian Business Number : the key to your business Australian Taxation Office
Australian Community Sector Survey ACOSS
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Australian Emergency Management Arrangements COAG
Australian Health Review : the journal of Australian Healthcare Association Department of Health and Ageing
Australian Health Review : the journal of Australian Healthcare Association Department of Health and Ageing
Australian Health Review : the journal of Australian Healthcare Association Department of Health and Ageing
Australian Health Review : the journal of Australian Healthcare Association Australasian Medical Publishing Company
Australian Immunisation Handbook 9th Edition Australian Government
Australian incontinence : data analysis and development Australian Institute of Health and Welfare (AIHW)
Australian Longitudinal Syudy of Ageing - 15 years of ageing in SA Centre for Ageing Studies. Flinders Universty
Australian management plan for pandemic influenza Department of Health and Ageing
Australian retirement village accreditation Retirement Village Association, Ltd
Australian Social Trends ABS
Australia's ageing society Ross Clare
Australia's Constitution Australian Government Solicitor
Australia's Welfare AIHW
Australia's welfare 2001 Australian Institute of Health and Welfare (AIHW)
Autumn of content : RCS guideline summary Education and Entertainment (E & E) Productions
A-Z Acronyms SA 2010 Connecting Up Australia
Back to basics : handy hints for carers to help prevent back injury Department of Veteran's Affairs
Balancing respite workshop : a workshop for community & residential providers, innovative models and motivation : papers and handouts : Aged Care Queensland, Inc. (ACQI)
Behaviour assessment guide Behaviour Advisory Service (Aged Care)
Best practice : evidence based practice information sheets for health professionals The Joanna Briggs Institute
Best practice approaches to minimise functional decline in the older person across the acute, sub-acute and residential aged care settings Developed by the Clinical Epidemiology and Health Services Evaluation Unit, Melbourne Health
Best practice food and nutrition manual for aged care facilities Rudi Bartl and Carolyn Bunney
Better choices, better health : final report of the South Australian General Health Review
Better choices, better health : final report of the South Australian General Health Review : summary
Better Oral Health in Residential Care Project SA Dental Service
Better practice 2007 Aged Care Standards and Accreditation Agency
Better Practice 2008 conference The Aged Care Standards and Accreditation Agency Ltd
Better Practice Project - Valuing People. Living as an Older Person Package Train the Trainer Aged and Community Services SA & NT
Better skills. Better Work. Better state - A Strategy for the Development of SA Workforce to 2010 Government of SA
Beyond grief : coping with the loss of a loved one John Helm
Black and Minority Ethnic Elders in the UK PRIAE
Black and Minority Ethnic Elders' in the UK PRIAE
Boandik Lodge Inc Annual Report 2007-2008 Boandik Lodge, Mt Gambier SA
Board governance forum : 17th November 2006 Aged & Community Services SA & NT
Board member education kit Australian Healthcare Association (AHA)
'Brave new age' : models of staffing workshop, Tuesday 20 March 2007 Aged Care Queensland Inc.
'Breaking boundaries' : ACS SA & NT conference 2003 Aged & Community Services SA & NT
Breaking boundaries : conference program, Adelaide 16-17 June 2003 Aged & Community Services SA & NT
Breaking boundaries : do boundaries only exist in the mind? Conference overview & registration, Adelaide 16-17 June 2003 Aged & Community Services SA & NT
Breaking boundaries ACSA conference trade and sponsorship program Aged and Community Services Australia
BSBADM305A : create and use databases Aspire Training & Consulting
Budget paper 1 : budget overview 2007-08 Government of South Australia
Budget paper 2 : budget speech 2007-08 Government of South Australia
Budget paper 3 : budget statement 2007-08 Government of South Australia
Budget paper 4, volume 2 : portfolio statement 2007-08 Government of South Australia
Budget paper 4, volume 3 : portfolio statement 2007-08 Government of South Australia
Budget paper 5 : capital investment statement 2007-08 Government of South Australia
Budget paper 6 : regional statement 2007-08 Government of South Australia
Bug busters : food safety awareness for community groups Department of Human Services
Bug busters : food safety awareness for food businesses Department of Human Services
Building a 21st Century Primary Health Care System DoHA
Building better business : achieving sustainable progress through continuous improvement South Australian Business Vision 2010, Inc.
Building community : a history of the Port Adelaide Central Mission Brian Dickey
Building quality for residential care services : certification Department of Health and Ageing
Bulletin : diversity among older Australian in capital cities 1996 - 2011 Australian Institute of Health and Welfare
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Bushfire response Client and services policy 2009-10 Dept of Health - Vic
Business development strategy Aged & Community Services Australia
But what about us? Aged Care Australia
CACP : community aged care packages : 2002 census : guidelines Australian Institute of Health and Welfare
CACP standards workbook, May 2004 Aged & Community Services SA & NT
Campaign kit : 'dignity - not despair' Prepared by GBS Communications
Careers at the Coal Face? Community Services in SA Workforce Development University SA Social Policy Research Group
Carers National Data Repository Scoping Study AIHW
CareSearch Flinders University
CareSearch Palliative Care Knowledge Network CareSearch
Caring for an Ageing Population - Submission to the National Health and Hospitals Reform Commission Aged and Community Services Australia
Caring for Family Stories from Brisbance greek families with loves ones in nursing homes Greek Orthodox Community of St George
Caring for Indigenous people with dementia in remote areas: Perspectives from the Northern Territory SA & NT DTSC
Caring for Older Australians Productivity Commission
Caring for older Australians: care workers and care practices that support and enable good care Social Policy Research Centre
Caring places: planning for aged care and dementia 2010-2050 Alzheimer's Australia
Case for Electronic Medication Management in Aged Care: Executive Summary ACSA, ACAA, Aged Care Industry Council
Case Management and Community Care A Discussion Paper - Consultation Draft Aged and Community Services Australia; Case Management Society of Australia
CD legislation updates : 2004 -
Centrelink A Guide to Payments and Services Australian Government
Certification instrument, guidelines and BCA 1996 - 9C update seminar CH Group
Changed to RCS classification amendment principles seminar - tape two [With] Mary-Lynn Gillin
Changes in Aged Care Residents’ Characteristics and Dependency in Auckland 1988 to 2008. Findings from OPAL 10/9/8 Older Persons’ University of Auckland
Changes to RCS classification amendment principles seminar - tape one [With] Mary-Lynn Gillin
Channel 7 Today Tonight, 06:42pm : 09/09/2004 Channel 7. Today Tonight
Chronic disease : prevention & management opportunities for South Australia : the evidence for change to an integrated system of 
prevention, early intervention and management of key chronic diseases and risk factors Department of Human Services
Chronic Disease Action Plan for South Australia 2009-2018 Government of SA
Chronic Disease Self Management Resource Kit Industry Skills Council
CIM Magazine Conventiona and Incentive Marketing
Client profiles, 2007 Domiciliary Care SA : bringing care home

Clinical practice guidelines for the management of delirium in older people
Developed by the Clinical Epidemiology and Health Service Evaluation Unit, Melbourne Health, in 
collaboration with the Delirium Clinical Guidelines Expert Working Group

Code of fair information practice Department of Human Services
Codes of Professional Conduct and Ethics for Nurses and Midwives in Australia Australian Nursing and Midwives Council
Collaboration is the key : lessons from the South Australian Government's recovery operation : Lower Eyre Peninsula bushfire Department for Families and Communities
Come Into My World: How to Interact with a Person who has Dementia SA&NT DTSC
Come into My World: How to Interact with a Person with Dementia SA & NT DTSC
Committee amendment principles 2006 (no. 1) Santo Santoro
Common entry in the south project Prepared by Liz Steveson
Communication for carers : family carer support materials : developing carer skills : a resource booklet Carers Association of SA, Inc.
Community aged care packaged in Australia : 2002-03 : a statistical overview Australian Institute of Health and Welfare
Community aged care packages guide Aged Services Association of NSW & ACT, Inc
Community care for people with dementia : an evaluation Prepared by Astrid Reynolds ... [et. al.] for the Department of Health, Housing, Local Government & 
Community care quality service awards 2000 : final report Prepared by Sandra Flintoft-Silk
Community Engagement DFC
Community manifesto : valuing Australia's community groups Our Community Pty Ltd
Community options brokerage in a nutshell : a practical guide to the brokerage model in community options Home and Community Care (HACC)
Community packaged care guidelines : draft version Department of Health and Ageing
Community relations resource kit Multicultural Affairs Queensland
Community services vision 2020 : stage one : strategic directions Business development division
Complaints handling kit : residential aged care homes resource materials
Compliance with "e's" e-tools
Conference papers
Connecting to the future : the strategic agenda for the Department for Families and Communities, 2005-2008 Minister for Families and Communities
Connecting to the Future Strategic Research Agenda Dept for Families and Communities
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Consent to Medical Treatment and Palliative Care Act 1995 South Australia
Consider the options : end stage clinical care for chronic degenerative disorders : a resource for caring for the older person requiring Edited by Merilyn Paris and Alison McLeod
Constitution Aged & Community Care Victoria
Consultation paper for the national framework for action on dementia Australian Health Ministers' Conference
Consultation paper on the national mental health plan : 2003-2008 Prepared by The National Mental Health Plan Steering Committee
Consumer Directed Care in Community Care - Discussion Paper Aged and Community Services Australia
Consumer empowerment initiative report : exploring service provision from a consumer perspective Prepared by: Lisa Gilbert, Angela Coker, Joyleen Thomas
Continence : what's it all about - volume one Department of Health and Ageing
Continence and aged care - volume three Department of Health and Ageing
Continence and the general practitioner - volume two Department of Health and Ageing
Continence and women's health - volume four Department of Health and Ageing
Continence outcomes measurement suite : together with review of patient satisfaction measures Shane Thomas ... [et. al]
Continence Tools for Residential Aged Care: An Education Guide Deakin Health
Contribution of the Not for Profit Sector Productivity Commission
Controlled Substances Act 1984 South Australia
Controlled Substances Act 1984 (book 2) South Australia
Controlled Substances Act 1984 (book 3) South Australia
Coordinator-General for Remote Indigenous Services - Six Monthly Report July-November 2009 CGRIS
Coping with crises : how Australian families search for and select an aged care facility for a family member upon discharge from an acute Julianne Cheek
'Corporate sponsorship', 2002 Aged Care Association
COTA Budget Submission 2008-2009 COTA
COTA Turns 50 1957-2007 COTA SA
Cracking the code : unlocking the secrets of success : plus the launch of taking the lead : emerging leaders program Local Government Managers Australia, SA division (LGMA)
Cultural and Linguistic Diversity amonst Older People in SA: A Demographic Overview OFTA
Cultural Awareness Conference Program Multicultural Aged Care
Cultural diversity and dementia : a planned approach to residential care for people with dementia who come from a non-English speaking Centre for Education & Research on Ageing (CERA)
Cultural links project : cultural awareness raising tool for human service agencies : a tool to assess the accessibility of services and 
programs to people of non English speaking backgrounds Northern Metropolitan Community Health Service
Cultural planning tool : planning for multicultural HACC services Written and researched by Libby Brooke
Dangerous Substances Act 1979 South Australia
Danish study tour Abena-Sanicare
Day Therapy Centre Census 2002 AIHW
Day Therapy Centres: Program Guidelines Dept of Health and Fanily Services
Decision making in advance :L reducing barriers and improving access to advance directives for people with dementia Margaret Brown
Delaying the onset of Alzheimer's disease : projections and issues Report by Access Economics Pty Ltd for Alzheimer's Australia
Delegation by a Registered Nurse or Midwofe to an Unlicensed Healthcare Worker Nurses Board of SA
Delirium in older people Prepared by author Stephen Harding
Dementia - The Caring Experience / Living with Dementia DoHA
Dementia : a major health problem for indigenous people, briefing prepared for Parliamentary Friends of Dementia Alzheimer's Australia : Living with dementia
Dementia : early diagnosis and the role of GP's - volume two Department of Health and Ageing
Dementia : what difference does person-centred care make? - volume four Department of Health and Ageing
Dementia : what's it all about? - volume one Department of Health and Ageing
Dementia and the aged care worker - volume five Department of Health and Ageing
Dementia help sheets Alzheimer's Australia
Dementia Palliative Care: An education reource for health workers SA & NT DTSC
Dementia Resource Guide Australian Government
Dementia, Lesbians and Gay Men Alzheimer's Australia
Dementia-specific environmental design & management James Grealy
Destination : excellence : the service excellence framework in detail Department of Human Services
Developing better practice models : a guide to applying HACC national service standards to your own program Local Government Association
Developing quality measures for home and community care : prepared for the HACC officials standards working group Anne Jenkins
Development Act and Development Regulations South Australia
Development Act and Regulations (Book 2) South Australia
Development and Testing of an Oral Health Assessment Tool Kit for GPs to use in aged care Aust Research Centre for Population Oral Health
DHS example documents - retirement housing Department of Human Services
Disability in Australia: multiple disabilities and need for assistance AIHW

Page 9 of 21



Disclosure regimes for charities and not-for-profit organisations Senate Standing Committee on Economics
Discussion paper : the complexities of respite Aged & Community Services Australia
Dissolving barriers Wyatt Holidays
Documentation and accountability manual Aged and Community Care Division
Doing things : a guide to programming activities for persons with Alzheimer's disease and related disorders Jitka M. Zgola
Domiciliary Oxygen Guidelines Department of Health
Don't fall for it; A guide to preventing falls for older people in SA SA Health
Easy moves for active ageing (EMAA) : a safe & effective physical activity & exercise program for active ageing Active Ageing SA Inc.
Economic evaluation of capital financing of high care Access Economics
Economic implications of an ageing Australia : productivity commission research report Productivity Commission
Effects of casual employment perceptions of well-being among older people : final report to Office for the Ageing, Department of Human Carol Bradley
Elder abuse : protocol and policy guidelines to prevent the abuse of older people in community and residential care Beth Kingsley
Elder Abuse Protocol: Guidelines for Action Alliance for the Prevention of Elder Abuse: WA
Emergency Management Arrangements etc Various
Employment law Russell Kennedy
Engaging the untapped workforce : training solutions for the community services and health industry : over 45s, people with disabilities, Community Services and Health Training Australia
Enhancing the effectiveness of Australian social housing integration initiatives AHURI
Environmental Scan 2008 & 2009 CSHISC
Equal Opportunity Act 1984 South Australia
Estimating the impact of selected NHHRC reforms on health care expenditure, 2003 to 2033 AIHW
Estimation of capital needs for the high care residential aged care sector PriceWaterhouseCoopers
Ethical issues and decision making in dementia care Alzheimer's Australia
Evaluation of the Extended Aged Care at Home (EACH) pilot program : a report for the Commonwealth Department of Health and Ageing Siggins Miller Consultants
Evaluation of the impact of accreditation on the delivery of quality of care and quality of life to residents in Australian Government Department of Health and Ageing
Evaluation of the residential aged care advocacy services program : final report Prepared by Brian Elton and Associates
Exploring the impact of an ageing workforce on the South Australian workers's compensation scheme AISR
Expressing sexuality in residential aged care : resources and guidelines 2005 Victorian Association of Health and Extended Care (VAHEC)
Extreme Heat - Guide to cpoing and staying helathy in the heat SA Health
Falls prevention : best practice guidelines for public hospitals and State government residential aged care facilities Queensland Government. Queensland Health
Federal election campaign strategy & action plan for Aged & Community Services SA & NT By GBA Communications
Federal election lobbying material Aged & Community Services SA & NT
'Feel good food' Nutritional Professionals Australia
Final report on the implementation of the day activities services policy Consultants: The School of Occupational Therapy, University of South Australia, Esther May ... [et. 
FISH! philosophy workshops : provided by ACS SA & NT HACC service support & development project : Tuesday 6th February, 2007 Presented by Caroline Rowe
Food Act 1985 & food hygiene regulations 1990 South Australia
Food safety program guide for Australian healthcare organisations Institute of Hospitality in Healthcare (IHHC)
Forward with Fairness presentation Sonia Bolzon and Daria Matthews, Lynch Meyer Lawyers
Foundations for the Future Skills Australia
Framework for economic and cost evaluation for continence conditions Kate Moore ... [et. al.]
Framework of Integrated Care for the Elderly: A Systematic Review MacAdam M
Fringe benefits tax made easy National Tax Manager
From hospital to home : improving care outcomes for older people : a national action plan for improving the care of older people across the 
acute-aged care continuum, 2004-2008 Australian Health Ministers' Advisory Council (AHMAC)
Funding the Future of Aged Care ACSA / COTA
Gastro-Info Gastroenteritis kit for aged care Australian Government
Gazette special Commonwealth of Australia
General Practice SA General Practice SA
Geriaction: Caring for the elderly and their carers Geriaction
Get Active Today PRIAE
Get started today - an action guide : helping Aboriginal and Torres Strait Islander people prepare for the introduction of the GST GST Start-Up Assistance Office
Getting Results with Microsoft Office 97 Microsoft
Getting the facts : making decisions about residential care Department of Health and Family Services
Global Age Friendly Cities: A Guide WHO
Golden OpportunITy: How information technology can rejuvenate Australia's age care sector KPMG
Good health and well-being in rural and remote Australia National Rural Health Alliance, Inc.
Good health and well-being in rural and remote Australia : position papers 2006 National Rural Health Alliance, Inc.
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Goods and services tax : information for business Australian Taxation Office
Goods and services tax manual Business SA
Goodwood Community Services Inc 2007/08 Annual Report Goodwood Community Services Inc.
Grandparents raising grandchildren : an information resource for relative caregivers Grandparents for Grandchildren, SA Inc.
Great expectations : coming ready or not, Adelaide 1-4 September 2002 Aged & Community Services Australia
Great Expectations 15th ACSA Conference Adelaide 2002 Aged and Community Services Australia
'Great expectations' Aged & Community Services Australia 15th national conference 2002 Aged & Community Services Australia
Guide to aged care : South Australia - 2006 DPS Publishing
Guide to Changes to the Regulatory Framework For Aged Care Australian Government
Guide to emergency management in aged care HTML based interactive manual Aged & Community Services Western Australia Incorporated
Guidelines for a palliative approach in residential aged care The National Palliative Care Program
Guidelines for flexible work life balance in residential aged care Office of Industrial Relations
Guidelines for medication management in residential aged care facilities Australian Pharmaceutical Advisory Council
Guidelines for Resident Groups Wilson et al
Guidelines for the Control of Legionella SA Health
Guidelines for the inspection of healthcare facilities Prepared by the Australian Fire Authorities Council
Guidelines for the minimal use of restraint : residential aged care, Queensland Aged Care Queensland
Guidelines for the prevention and control of influenza outbreaks in residential care facilities in Australia Prepared by Interpandemic Influenza Working Group, Communicable Diseases Network Australia
Guiding principles for documentation : April 2006 Nurses Board of South Australia (NBSA)
Guiding principles to achieve continuity in medication management Australian Pharmaceutical Advisory Council
Guildelines for a Palliatove Approach in Rediential Aged Care Australian Government; Dept Health and Ageing
HACC manual : establishing and implementing volunteer programs within HACC services Prepared by the LGA
HACC resources 2003 - 2004 Home and Community Care
HACC workforce planning and development project Prepared by Kate Barnett and Associates
Harnessing the wisdom, harvesting the gains : a seminar about rural ageing : seminar proceedings
Has ACFI secured our future? Icare
Health and ageing legislation amendment bill 2003 : a bill for an act to amend legislation about health and ageing, and for related purposes The Parliament of the Commonwealth of Australia
Health and safety for home and community workers : guidelines for managing OHS WorkCover Corporation
Health care issues
Health Care Quality Indicators Project Conceptual Framework Paper Kelley E and Hurst J
Health Education and Training - Clinical Placements across Australia: capturing data and understanding demand and capacity National Health Workforce Taskforce
Health in Transition: Researching for the Future ICCHR
Health online : a health information action plan for Australia National Health Information Management Advisory Council
Health safety and welfare, for home and community workers : guidelines for managing OHS&W : aged care, disability care, community WorkCover Corporation
Health Services Framework for Older People 2009–2016 SA Health
Healthcare and wellness handbook Intouch Direct
HealthConnect project plan 2003/05 HealthConnect
Healthy eating & diabetes : a guide for aged care facilities Diabetes Centre
Healthy mouths healthy lives National Advisory Committee on Oral Health
Hearts and hands - five decades of achievement Heart Foundation
High Level Review of the TAFE SA Community Services Program TAFE SA
High Level Review of the TAFE SA Community Services Program TAFE SA
Highway to health: better access for rural, regional and remote patients Senate Standing Committee on Community Affairs
Hiring the wrong person : the economics of recruitment
Home and Community Care - South Australia Triennial Plan 2008–09 to 2010–11 OFTA
Home and community care : unit cost validation study : report Home and Community Care (HACC)
Home and Community Care Program Annual Report Commonwealth of Australia
Home and Community care Program Minimum Data Set 2007–08 Annual Bulletin DOHA
Home sweet home : the first South Australian conference on community care : conference papers : Thursday 2nd and Friday 3rd April, Presented by [Aged & Community Services (SA & NT), Inc.] in partnership with the Home & 
Hospital avoidance programs : program review Department of Human Services
Hospitality in healthcare : food safety Institute of Hospitality in Healthcare (IHHC)
Housing assistance budgets for an ageing population : final report Gary Andrews ... [et. al.]
Housing Australia factsheet National Shelter
Housing costs and living standards among the elderly FHCSIA
Housing for life : designed for everybody Master Builders Association of the ACT
Housing insecurity and its link to the social inclusion agenda AHURI
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Housing vision 2020 : volume 2 : literature review Ann-Louise Hordacre
How we manage stroke in Australia AIHW
Human Rights and Equal Opportunity Commission Act 1986 : reprinted on 1 March 2004 (taking into account amendments up to and 
including those made by act no. 125, 2002 Prepared by the Office of Legislative Drafting, Attorney-General's Department
Human Rights Legislation Amendment Act (no. 1) 1999 : no. 133, 1999 : an act to amend the law relating to human rights, and related Australia
Identifying Paths to Skill Growth or Skill Recession: A literature review on workforce development in the community services and health Industry Skills Council
IMBA Introduction German Ministry of Labour and Social Affairs
Immunisation Model Documents Aged Care Annual Influenza Program Government of SA
Impact: Bowel Care for The Older Patient Impact
Important information for all food businesses : for goodness sake read this! : food safety information kit Department of Human Services
Improving the System: South Australian Patient Safety Report 2004-2005 Government of SA
Improving with age : our ageing plan for South Australia Government of South Australia
Improving with Age Our Ageing Plan for SA - Making a difference to the lives of older South Australians Government of SA
In business : South Australia
In their homes : caring for people as individuals : a handbook for home care workers Megan Stoyles and Patrick Flanagan
In their shoes : caring for residents as individuals : a guide for all staff working in residential aged care Patrick Flanagan and Megan Stoyles
Incidence of incontinence as a factor in admission to aged care homes Jenny Pearson & Associates
Incorporating HACC use into aged care pathways AIHW
Independent contractors Australian Government
Independent living units : the forgotten social housing sector : final report Authored by Sean McNelis
Indigenous dementia : project report Alzheimer's Australia (NT)
Indigenous research reform agenda : changing institutions Cooperative Research Centre for Aboriginal & Tropical Health
Indigenous research reform agenda : positioning the cooperative research centre for Aboriginal and tropical health Cooperative Research Centre for Aboriginal & Tropical Health
Indigenous research reform agenda : promoting the use of health research Cooperative Research Centre for Aboriginal & Tropical Health
Indigenous research reform agenda : rethinking research methodologies Cooperative Research Centre for Aboriginal & Tropical Health
Industrial and Employee Relations Act 1994 South Australia
Influenza pandemic planning
Influenza pandemic planning #2 folder
Influ-info : influenza kit for aged care Department of Health and Ageing
Information for carers Department of Health and Ageing - Commonwealth Carer Resource Centre
INsite ACAA
INsite ACAA
INsite : the aged care industry newspaper DPS Publishing
INsite : the aged care industry newspaper DPS Publishing
INsite : the aged care industry newspaper DPS Publishing
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper APN Educational Media
INsite : the aged care industry newspaper DPS Publishing
INsite : the aged care industry newspaper DPS Publishing
INsite : the aged care industry newspaper DPS Publishing
INsite : the aged care newspaper APN Educational Media
INsite : the aged care newspaper APN Educational Media
Insite: the aged care industry newspaper APN Education Media
Insomnia management Department of Human Services
Instructions for on-line police checks : guides for applicants and administrators The Personnel Risk Management Group
Integrated best practice model for medication management in residential aged care facilities Australian Pharmaceutical Advisory Council
Integrated primary health care and community care in South Australia : draft report, November 2002 Teresa Burgess
Integrating ISO 14001 into a Quality Management System Block MR & Robert Marash I
Intergenerational report 2007 The Treasury
Introduction to Aboriginal cultural awareness Centre of Personal Education (COPE)
Investing in health care - a challenging paper : papers presented at an Office of EPAC seminary held in Canberra on 15 October 1993 Economic Planning Advisory Council (EPAC)
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Involving older people in planning and evaluating community care : a review of initiatives Patricia Thornton
ISO 9000 Quality Systems Handbook: 4th Edition Hoyle D
Issue brief : caregivers and long-term care needs in the 21st century : will public policy meet the challenge? Robert B. Friedland
It's no palace : boarding houses : the sector, its clientele and its future Peter Anderson ... [et. al.]
Jewel agency : a case study of a community care service for use in a practical reviewing exercise using the Home & Community Care 
(HACC) national service standards and the national standards instrument Community Service Providers' Network
Jewel agency : a case study of a fictitious community care service for use in a practical reviewing exercise using the Home & Community 
Care (HACC) national service standards and the national standards instrument Community Network Committee
Journey to the new aged : Aged & Community Services Australia 16th national conference & trade exhibition Aged & Community Services Australia
Keeping dementia front of mind: Incidence and prevalence 2009-2050 Alzheimer's Australia
Keith and District Hospital Annual Report 2008 Keith and District Hospital SA
Leading aged care : 2006 annual report Masonic Homes, Incorporated
Leading aged care : 2007 annual report Masonic Homes, Incorporated
Legal issues in nursing practice Aged & Community Services SA & NT
Legal planning and dementia Sally Bolton
Legal Services Commission of SA Resource Folder Legal Services Commission SA
Legislation  - Public & Environmental Health Act; Mental Health Act; Health Care Act: Health and Community Services Complaints Act; 
Podiatry Practice Act; Physiotherapy Practice Act; Chiropractic and Osteopathy Practice Act; Occupational Therapy Practice Australia
Legislation -Fair Work Act 2009 Commonwealth od Australia
Legislation sent via CD
Legislation: Collections for Charitable Purposes Act; Lottery and Gaming Regs; Development Regs; Local Govt Act; Landlord and Tenanct 
Act; Coroners Act; Training and Skills Development Act; Skills Aust Act; Drugs Act; Fair Work Act Australia
Legislative Reform Overview and Operational Changes Employers Mutual Ltd
Life care news link Life Care Churches of Christ
Life care news link Life Care Churches of Christ
Life Care News Link Churches of Christ Life Care
Lifelong learning and older people : a discussion paper for the Office for the Ageing M Sachsse
Literacy and numeracy skills and their use by the Australian workforce NCVER
Literature review: Disaster Preparedness for Aged Care Facilities Resthaven Inc.
Living as an older person Better Practice Project
Living as an older person : facilitators guide Better Practice Project
Living with care, caring for life : the inventory of life strengths : assessing psychosocial strengths in long-term care clients Helen Q. Kivnick
Living with Dementia: How the Environment, Technology and You can help Australian Government
Low vision products catalogue The Royal Society for the Blind (RSB)
'Maintaining personal choice in a changing world' Tri-state conference Trevor Goldstone
Make your "Mark II" : Accreditation Mark II Australian Institute for Care Development
Making a difference to someone living with terminal illness Palliative Care Australia
making choices: Future dementia care: projections, problems, preferences Access Economics
Making Good Connections: How community participation enriches learning, wellbeing and a sense of identity in older men National Seniors Australia
Maltese Aged Care Association SA Inc Annual Report 2007-2008 Maltese Aged Care Association SA Inc
Managing and Ageing Workforce: A Guide to Good Practice European Foundation
Managing complaints : a HACC national service standards training package Home and Community Care (HACC)
Managing equal opportunity South Australian Equal Opportunity Commission
Manual handling : best practice in aged care [Compiled by] Aged Care Best Practice Group
Manual handling : major workplace hazards SafeWork SA
Manual handling in aged care : a program for carers Aged Services Association of NSW & ACT, Inc
Mapping local government's involvement in HACC : South Australia 1998/99 : final report Compiled by Margaret Heylen, Thea Hille
Marketing communications plan Aged & Community Services Australia
Marketing made easy : a practical guide for small business Written by John Hart … [et. al.]
Meals On Wheels Annual Report 2007-2008 Meals on Wheels
Measuring service quality : a self-directed learning package for use with the Home & Community Care (HACC) national service standards Community Service Providers' Network
Medicare Online Claiming Australian Government
Medication management for care workers : handbook By Sue Edwards & Elaine Tooke
Meet dementia : the bad hawk that steals Written by Brian Lampton, illustrated by Tonia Walden
Meeting the standards in our multicultural society : an ideas guide for HACC services St. Luke's Nursing Service
Megatrends and megashocks: a new view of our future world CSIRO
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Memories : making sense of life Edited by Win Haseloff
Mental health first aid in the workplace : an e-learning course JobAccess
Metropolitan Equipment Scheme Domiciliary Care SA
Minimal lift : preview DVD Channel 1 creative media
Minimising the effect of a fall: Personal alarms and the SAAS CAHE, Dept of Health
Minority Elderly Care in Europe PRIAE
Minority Elderly Health and Social Care in Europe Naina Patel
Minority Elderly Health and Social Care in Europe PRIAE
Monash Baby Boomer Study KPMG
Move Meals on Wheels
Move Meals on Wheels
Moving ahead: a strategic plan for human services for older people in South Australia : 1999 - 2004 : step three : implementation action Department of Human Services
Moving or staying put: Deciding where to live in later life National Seniors Australia
Multicultural Aged Care Facilitators Notes Multicultural Aged Care
Multicultural palliative care guidelines Andrew Taylor
My COTA COTA SA
My Generation: Are Australian Baby Boomers the Retiring Kind? NSA
My Home Life - Quality of life in care homes NCHR&D
Myths, realities and solutions for ageing Australia : Melbourne forum DVD and CD of 6 research papers Dr. Hugh Mackay
National aged care benchmarking program : information document for ACSA & state association use, 3 July 2002 Aged & Community Services Australia
National aged care informatics conferences : Hobart, Tasmania 5-6 May 2005 Health Information Society Australia (HISA). Tasmanian eHealth Association
National aged care workforce strategy Aged Care Workforce Committee
National community care conference 2008 : abstracts
National competency standards for the : registered nurse, enrolled nurse, registered midwife, nurse practitioner Australian Nursing & Midwifery Council (ANMC)
National criminal history record checking (NCGRC) - brief history & overview : servicing non-government entities Bruno Strangio
National Evaluation of the Transition Care Program: Final Evaluation Report Commonwealth, State & Territory Govt
National Framework for Action on Dementia 2006-2010 Australian Health Ministers' Conference
National Health Emergency Plan: Guiding Principles for Emergency Management Planning in the Health and Disability Sector NZ Ministry of Health
National privacy principles : December 2001 onwards
National Relay Service Information Pack NRS
National Relay Service Video Australian Communication Exchange (ACE)
National Rental Affordability Scheme - Comments on Technical Discussion Paper Aged and Community Services Australia
National residential aged care survey : the ultimate planning tool for facility managers : 2003/04 Bentleys MRI
National residential aged care survey : the ultimate planning tool for facility managers : 2004/05 Bentleys MRI
National residential aged care survey 2006 : the ultimate financial analysis tool Bentleys MRI
National respite conference : conference handbook 13-14 May 2004 SAPMEA Conferences
National respite conference : conference proceedings, 13-14 May 2004 Aged & Community Services Australia
National respite conference : registration brochure 13-14 May 2004 SAPMEA Conferences
National respite conference : trade & sponsorship prospectus, 13-14 May 2004 Trevor Goldstone
National review of nursing education : discussion paper Chair : Patricia Heath
National review of nursing education 2002 : our duty of care Chair : Patricia Heath
National standards for involving volunteers in not for profit organisations Volunteering Australia
National standards implementation guide for not for profit organisations involving volunteers Volunteering Australia
National strategy for an ageing Australia : an older Australia, challenges and opportunities for all Kevin Andrews
National Vaccine Storage Guidelines Australian Government
NBSA Nursing and Midwifery NBSA
New directions : housing vision 2020 : executive summary Jeane Hall
New Generation Community Care Aged and Community Services Australia
News for Seniors Centrelink
Northern Territory approved providers guide to : community aged care packages Developed by Waltja Tjutangku Palyapayi Aboriginal Association
Northern Territory legislation Northern Territory
Not-for-profit management Not-For-Profit Network
Not-for-profit management Not-For-Profit Network
Not-For-Profit Management Not-for-Profit Network
Not-For-Profit Management Not-For-Profit Network
Not-for-Profit Management Not-For-Profit Network
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NT Framework for Action on Dementia DFRG
Nurses board of South Australia Nurses Board of South Australia
Nursing and Midwifery Board South Australia Professional Codes, Standards, Guidelines and Toold NMBSA
Nursing and Midwifery Bulletin Nurses Board South Australia
Nursing and Midwifery bulletin Nurses Board of SA
Nursing and Midwifery nbsa bulletin Nursing Board SA
Nursing home subsidies : inquiry report : report no. 4, 13 January 2004 Productivity commission
Nursing in Management Aged Care Conference NIMAC
Nursing+midwifery NBSA
Obtaining customer feedback from clients of home based care services : a review of the literature David Cooper
Occupational health and safety : a practical guide to implementing occupational health and safety in residential aged care
Occupational Health, Safety and Welfare Act 1986 South Australia
Occupational Health, Safety and Welfare Act 1986 South Australia
Office for the Ageing News Update Government of SA
Office of hearing services Department of Health and Ageing
Older people and aged care in rural, regional and remote Australia : a discussion paper Prepared by the Aged & Community Services Australia
Older people and depression Beyond Blue
Older People and Depression: Depression is not a normal part of ageing Beyond blue
Older People and Volunteering Zoe Gill, Uni Adelaide
Older people's vision for long-term care Joseph Rowntree Foundation
Optional standards of care for frail aged Aboriginal people : trainer's manual Menzies School of Health Research

Oral health for older people: evaluation of the SA Dental Service Project
Aust Research Centre for Population Oral Health
Aust Research Centre for Population Oral Health

Orana : annual report 2006 Orana
Orana care system : trial program Orana Aged Care
OSSIE Guide to Clinical Handover Improvement ACSQH
Our Actions to prevent the abuse of older South Australians Office for the Ageing
Our Homes, Our Communities: The aspirations and expectations of older people in South Australia Beer A et al
Outcomes from the Productivity Places Program NCVER
Overcoming Indigenous Disadvantage: Key Indicators 2009 Steering Committee for Review of Government Service Provision
'Overview of the Hogan report' Rob Dempsey
Palliative care : a community affair. Community awareness CD Palliative Care Queensland
Palliative care and dementia Jenny Abbey
Palliative Care Council Annual Report Palliative Care Council of SA
Palliative care for Indigenous people : and Aboriginal health workers and chronic disease management Rural Health Education Foundation
Palliative care in nursing homes : educational resource package : for registered nurses, enrolled nurses, careworkers and general Prepared by Ian Maddocks ... [et. al.]
Palliative care Services Plan 2009–2016 SA Health
Palliatve Profile SA and Palliative Care Council of SA Annual Report Palliative Care Council of SA
Pandemic influenza business continuity plan : a guide for aged care providers Aged & Community Services Australia
Pandemic Influenza Preparedness and response" WHO Guidance Document WHO
Participants not observers : attitudes to ageing and the aspirations and expectations of South Australians born between 1925 and 1955 : 
Arabic speaking sample : summary report Prepared by Kate Barnett and Associates
Partyline National Rural Health Alliance, Inc.
Partyline National Rural Health Alliance
Pathways through aged care services: a first look AIHW
Pathways to accessing home based services : a report By Aged Rights Advocacy Service, Inc (ARAS)
Peer review project : January to June 1999 : final report E. Stevenson
People before paper : research findings : the administrative requirements for residential aged care staff Australian Healthcare Associates
People with complex needs : effective support at home : a discussion and resource document for home and community care service McVicar & Reynolds Pty Ltd
Physical restrain in acute and residential care : a systematic review David Evans ... [et. al.]
Planning the Adelaide we all want: Progressing the 30 year plan for Greater Adelaide Dept of Planning and Local Govt
PMG Kit for Aged Care Edith Cowan University
Police Certificate Guidelines for Aged Care Provider DOHA
Population Ageing and the Accumulation of Human Capital in Australia, 1981-2001 Australian Bureau of Statistics (ABS)
Position paper 2006-2007 Home and Community Care South Australia (HACC)
Practical oral care : a video for residential care staff Alzheimer's Association S.A.
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Preliminary draft (matching for growth) : annual program plan 2003-2004 Home and Community Care (HACC)
Prepared and protected : infection control and personal protective equipment for respiratory diseases Department of Health and Ageing
Preparing for certification & beyond : two day training seminar held on 15th & 16th August, 2001 Aged & Community Services NSW & ACT
Preparing for challenges ahead in the retirement villages and aged care industries : a seminar for operators in the retirement villages and The Law Society, in association with Lynch Meyer
Preventing falls and harm from falls in older people Safety & Quality Council
Prevention of Falls and Harm from Falls: E-learning package for Health Professionals SA Health
Primary Carers of People with Arthritis and Osteoporosis AIHW
Priorities for primary health care research, evaluation and development in Australia : summary : priority setting process : stage one Libby Kalucy … [et. al.]
Privacy Amendment (Private Sector) Act 2000 : no. 155, 2000 Australia
Privacy in the private sector Presenter Michael Hegarty
Private sector privacy : notes for privacy officers Prepared by Michael Hegarty
Produce texts from notes : BSBADM302A : certificate III in business administration Jarrah HR Consulting
Productivity commission : submissions Aged Care Australia
Program of Experience in the Palliative Approach National Palliative Care Program
Promoting the health and wellbeing of older people : health promotion directions Health Promotion SA
Proposed accreditation scheme for ACS retirement housing members : ACS member survey Prepared by Lee Sando and Ros Herring

Proposed indigenous carers' network : addendum to aboriginal carers' research project - 1999
Prepared by Sheena D'Angelo with Aboriginal Carers' of South Australia, for the Aged Care 
Organisations' Association (SA/NT), the Community Care Service Providers Network and the Office 

Protection of Residential Aged Care Accommodation Bonds DoHA
Pulse+IT Pulse Magazine
Pursuing customer satisfaction in the human services : an organisational handbook By David Kilner and Keith Were
Putting your best foot forward : preventing and managing falls in aged care facilities Chris Shanley
QMS information booklet for 'reviewing for quality' workshop participants Quality Management Services (QMS)
Quality and equity in aged care Community Affairs References Committee
Quality care committees in residential aged care : final report Elizabeth Percival
Quality care for older Australians : aged and community care - information sheets Department of Health and Ageing
Quality Dementia Care: Understanding Younger Onset Dementia Alzheimer's Australia
Quality of working life for nurses : report on qualitative research Department of Health and Ageing
Quest for quality : accreditation, now a fun and educational board game Wendy Smyth
RCS-ACFI Calculator Management Advantage
RDNS Royal District Nurses Service (RDNS)
RDNS Year in Review 2007-2008 RDNS
ReBOC : reducing behaviours of concern : a hands on guide : a resource to assist staff of respite programs and others caring dor people National Dementia Behaviour Advisory Service
Recent trends in the ageing of South Australia's population Graeme Hugo
Recruitment and retention of nurses in residential aged care : Commonwealth response Department of Health and Ageing
Recruitment and retention of nurses in residential aged care : final report Department of Health and Ageing
Regaining your control : to assist older South Australians to maintain or regain control over their lives and future decisions Aged Rights Advocacy Service, Inc. (ARAS)
Regulation and Growth of the Not-for-Profit Housing Sector Australian Government
Regulations under the Guardianship and Administration Act 1993 South Australia
Regulations under the Nurses Act, 1984 South Australia
Relative Cost Indexing For Older Australians St Vincent de Paul Society
Relatives' experiences of nursing home entry : meanings, practices and discourses : second interim report Alan Pearson ... [et. al.]
Report : local councils belong to aboriginal people 2 : a new strategy Janet Gould & Associates, Pty Ltd
Report of the inquiry into the definition of charities and related organisations
Report on Government Services 2009: Vol 2 Health, Community Services, Housing Steering Committee for the Review of Government Service Provision
Report on the Operation of the Aged Care Act 1997 DOHA
Report on the operation of the Aged Care Act 1997 : 1 July 2002 to 30 June 2003 Department of Health and Ageing
Report on the outcomes of focus groups for the South Australian ageing atlas : ageing and its implications for social and planning policy Debbie Faulkner … [et. al.]
Research directory on ageing : South Australia 2000 South Australian Network for Research on Ageing (SANRA)
Resident classification scale review : a report for the Commonwealth Department of Health and Ageing by Aged Care Evaluation and Management Advisors
Residential aged care clinical auditing manual Joanna Briggs Institute
Residential aged care funding : third report A report by the Australian Institute for Primary Care, La Trobe University for the National Aged Care 
Residential aged care in Australia 2005-2006: A statistical overview AIHW
Residential Aged Care in Australia 2007-08 AIHW
Residential Aged Care in Australia 2008-2009 AIHW
Residential Aged Care Reforms Department of Health and Ageing
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Residential Aged Care Services Bushfire Ready Resource Dept of Health and Families
Residential aged care services heatwave ready resource Dept of Health, Victorian Govt
Residential care service agreement Myhill Partners
Residential care service agreement - NOTE obsolete version, superceded April 2008 O'Loughlins Lawyers
Residential care subsidy amendment principles 2006 (no. 1) Santo Santoro
Residential care vision 2020 : final report : main findings Jeane Hall
Residential tenancies Act 1995 [and] Retirement Villages Act 1987 South Australia
Resolving aged care complaints : a continuous improvement orientation for the aged care complaints mechanisms A paper by the National Aged Care Alliance
Resource Guide 2007 - Aged Care Queensland Aged Care Queensland
Resources & publications State associations
Respite 2004 : delegates [SAPMEA Conferences]
Response to National Health and Hospitals Reform Commission's Invitation to Address Transition Issues Stemming from the Interim National Health & Hospital Reforms Commission
Resthaven Annual Report Resthaven Incorporated
Results of research into the residential aged care industry's use of computers and the internet Albert Research Strategic research consultants
Retirement accommodation : Adelaide metropolitan area and environs accommodation lifestyle choices Seniors Information Service
Retirement Village Association, Ltd : accreditation scheme Retirement Village Association Australia (RVA)
Retirement village care pilot Resthaven Incorporated. Murray Bridge Lutheran Homes
Retirement villages and the law The Law Society of South Australia
Review of aged care delivery costs : 12 December 2005 L.E.K. Consulting Pty Ltd
Review of domiciliary care services Metropolitan Division
Review of pricing arrangement in residential aged care : historical perspectives : the evolution of the Australian Government's involvement Review of pricing arrangement in residential aged care
Review of pricing arrangement in residential aged care : long term aged care : international perspectives Review of pricing arrangement in residential aged care
Review of pricing arrangement in residential aged care : summary of the report W. P. Hogan, reviewer
Review of pricing arrangement in residential aged care : the Commonwealth legislative framework Review of pricing arrangement in residential aged care
Review of pricing arrangement in residential aged care : the context of the review Review of pricing arrangement in residential aged care
Review of pricing arrangements in residential aged care : report W. P. Hogan, reviewer
Review of respite services in South Australia : final report [Prepared by] Elliot Standford & Associates
Review of the Aged Care Complaints Investigation Scheme Walton, M
Review of user rights for frail older people, people with disabilities and their carers in South Australia : volume one Prepared by New Health Management Services
Review of user rights for frail older people, people with disabilities and their carers in South Australia : volume two Prepared by New Health Management Services
Review of workers compensation and occupational health, safety and welfare systems in South Australia : report : volume 1 Brian Stanley
Reviewer's kit : a kit for use in a practical reviewing exercise using the Home & Community Care ( HACC) national service standards and Community Network Committee
Rights & responsibilities for carers : family carer support materials : developing carer skills : a resource booklet Carers Association of SA, Inc.
Riverland Community Health Services Riverland Community Health Services
Royal Society for the Blind Resource Pack Royal Society for the Blind (RBS)
Running the risk? : risk management tool for volunteer involving organisations Volunteering Australia, Inc.
Rural and remote health papers, 1991-2007 National Rural Health Alliance, Inc.
RVA accreditation handbook for retirement villages and accreditation surveyors Retirement Village Association Australia (RVA)
RVA accreditation scheme : residents questionnaire, evaluation tools & annual return Retirement Village Association Australia (RVA)
RVA accreditation scheme : tools for assessment teams Retirement Village Association Australia (RVA)
RVA accreditation scheme : tools for village management Retirement Village Association Australia (RVA)
SA Aboriginal Aged Care Services Directory Council of Aboriginal Elders of SA Inc
SA ACIC launch, 24/4/07 Aged Care Industry Council (ACIC)
SA Carer Carers SA
SA community health and special needs services : a user manual for the retention and destruction of clinical and client-related records : 
operational records disposal schedule no. 2000/0013 Department of Human Services
SA Falls Advisory Group Notes SA Health
SA Metropolitan Hospital Efficiency and Performance Review Paxton Partners
SA Residential Energy Efficient Scheme (REES) Department for Transport, Energy and Infrastructure
SA Retirement Villages Statutory Reference Guide Fisher Jeffries
SA Retirement Villages Statutory Reference Guide - obsolete version Fisher Jeffries
SA Retirement Villages/ Supported Residential Facilities Statutory Reference Guide Fisher Jeffries
SA Retirement Villages/ Supported Residential Facilities Statutory Reference Guide - obsolete version Fisher Jeffries
SACOSS news South Australian Council of Social Service (SACOSS)
SACOSS news South Australian Council of Social Service (SACOSS)
SACOSS news South Australian Council of Social Service (SACOSS)
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SACOSS news South Australian Council of Social Service (SACOSS)
SACOSS news South Australian Council of Social Service (SACOSS)
SACOSS News SACOSS
SACOSS News SACOSS
SACOSS News SACOSS
Safe food Australia : guideline to the Australia New Zealand food standards code : chapter 3 food safety standards (applies to Australia Australia New Zealand Food Authority (ANZFA)
Safe food Australia : guideline to the Australia New Zealand food standards code : chapter 3 food safety standards (applies to Australia Australia New Zealand Food Authority (ANZFA)
Safe manual handling techniques : gerontic chairs & lifters [Presented by] Robin Townsend
Safeguarding Care Provided by Unregulated Healthcare Workers in SA AND Standards for the Delegation of Care by and RN or Midwife to Nurses Board of SA
SafeWork SA Government of South Australia
SBS insight, 7:32pm, 20/09/2005 SBS
Schedule of fees & charges : from 20 March 2007 Department of Health and Ageing
Scope of Practice Levels of Decision Making Nurses Board of SA
Second reading speech : aged care amendment (residential care) bill
Section 23.81P of the User Rights Principles 1997 (made under the Aged Care Act 1997) Department of Health and Ageing
Securing the future of aged care for Australians Department of Health and Ageing
Securing the future of aged care for Australians Department of Health and Ageing
Security for health care facilities : part 1 : general requirements Standards Australia
Security for health care facilities : part 2 : procedures guide Standards Australia
Self assessment continuous improvement matrix for self care providers : an assessment and continuous improvement instrument to be 
used by governing bodies and management of independent living self care retirement units

Developed by The Joint Aged Care Industry: the future self care accommodation and independent 
living steering committee

Self-Administered Gerocognitive Examination (SAGE) Ohio State University
Seniors Social Isolation: A Scoping Study Murdoch University
Service providers' network news Home and Community Care (HACC)
Seven Secrets for Hiring the Best People Dr Ken Byrne
Shades of grey : the decision-making capacity of a person with dementia : discussion paper Margot Strachan
Situation report and analysis for Aged & Community Services Australia By GBA Communications
Skills for Jobs: Priorities for Developing South Australia's Workforce Training and Skills Commission
Social Inclusion Origins, concepts and key themes Australian Institute of Family Studies
Social research agenda : 2002-2005 Department of Human Services
Social Secutity and Veterns' Entitlements Legislation Australian Government
Somewhere to call home : supported residential facilities : the sector, its clientele and its future Mark Doyle … [et. al.]
South Australia & Northern Territory dementia training study centre folder South Australia & Northern Territory Dementia Training Study Centre (SA & NT DTSC)
South Australia Our Health and Health Services Government of SA
South Australian aged care industry : occupation health, safety and welfare strategic plan 2004-2004 WorkCover Corporation
South Australian dental service - video one
South Australian mental health rehabilitation and recovery workshop : 26 - 27 March 2003 Human Services
South Australian Retirement Villages Supported residential Facilities Statutory Guide Fisher Jeffries
South Australia's dementia Action Plan 2009-2012 Government of SA
South Australia's health care plan 2007 - 2016 : the South Australian Government's plan for health care over the next 10 years Government of South Australia
South Australia's Stroke Service Plan 2009-2016 SA Health
Southern Adelaide Health Service Annual Report 2006-2007 Government of South Australia
Spanish speaking communities of South Australia : aged care needs report Spanish Speaking Aged Care Group Inc.
Spark of Life Club Program Dementia Care Australia
Special Care Units for Dementia Individuals with Behavioural Problems (A Review) The Cochrane Collaboration
State of Ageing in South Australia OFTA
State of Ageing in South Australia OFTA
'Status quo or new ways forward' : ACS SA & NT conference 2004 Aged & Community Services SA & NT
Status quo or new ways forward : conference program and registration brochure, Adelaide 23-24 August 2004 Aged & Community Services SA & NT
Status quo or new ways forward : conference program, Adelaide 23-24 August 2004 Aged & Community Services SA & NT
Status quo or new ways forward : trade and sponsorship, State conference 23-24 August 2004 Aged & Community Services SA & NT
Statute Law Revision Act 2006 : no. 9, 2006 : an act to make various amendments of that statute law of the Commonwealth, to repeal 
certain obsolete acts, and for related purposes Australia
Still Putting In: Measuring the Economic and Social Contributions of Older Australians National Seniors Australia
Strategic & business planning for residential & community aged care services Aged & Community Services
Strategic directions for country health : 2005-2010 Department of Health

Page 18 of 21



Strategic directions for older people from culturally and linguistically diverse backgrounds Department of Human Services
'Strength in numbers' : a VAHEC presentation Victorian Associated of Health and Extended Care (VAHEC)
Stroke care pathway : a resource for health professionals Developed by the National Stroke Foundation
Strong Together: An agreement between the State Govt of SA and the Health & Community Services Sector SACOSS
Submission for the inclusion of fire safety into the Community Services Training packages Australasian Fire Authorities Council
Submission on the proposed taxation reforms : 29 January 1999 Aged Care Australia
Succeeding in business & care : conference program, Adelaide 21-22 November 2005 Aged & Community Services SA & NT
'Succeeding in business & care' ACS SA & NT conference 2005 Aged & Community Services SA & NT
Super flu:Race against a killer Australian Film Commission
Supplier directory : 2006-2007 Not-For-Profit Network
Support independent living : strategic direction for housing older people Department of Human Services
Supporting Carers Government of SA
Supporting Quality Aged and Community Care Workforce Development ACQI
Swallowing on a plate : a training package for nursing home staff caring for residents with swallowing problems Grianne O'Loughlin & Chris Shanley
Taking care of your posture & muscles, 2005 Robin Townsend
Targeting in the home and community care program : report on a consultancy carried out for Commonwealth, state and territory 
departments administering the home and community care program (HACC) National Ageing Research Institute
Targetting in the Home and Community Care Program Dept of Health and Aged Care
Ten years on : the development of community options since the first national evaluation : paper presented to the national home & 
community care conference : holistic and creative choices Ronda Schulz
Territory 2030: Strategic Plan NT Govt
Territory 2030: Strategic Plan Summary Document NT Govt
The 2008 Community Care Census DOHA
The 30 year plan for Greater Adelaide Dept of Planning and Local Government - SA
The 30 year plan for Greater Adelaide Dept of Planning and Local Government - SA
The 'Apartments for Life' Housing, Care and Support Concept for Older People The Benevolent Society
The Australian coordinated care trials: final technical national evaluation report on the first round of trials Department of Health and Aged Care
The Australian coordinated care trials: methodological issues in trial design and evaluation Department of Health and Aged Care
The Australian coordinated care trials: recollections of an evaluation Department of Health and Aged Care
The Australian coordinated care trials: summary of the final technical national evaluation report on the first round of trials Department of Health and Aged Care
The Australian Health Care System: The Potential for Efficiency Gains National Health and Hospitals Reform Commission
The Australian journal of rural health : writing for publication, 7 March 2007 National Rural Health Alliance, Inc.
The better practice project : handbook Better Practice Project (BPP)
The board : a guide Prepared by Bovis Lend Lease Consulting
The capacity of Indigenous Community Housing Organisations AHURI
The care of older Australians : a picture of the residential aged care workforce Sue Richardson
The carer Presented by Bay Street Productions
The carer experience : an essential guide for carers of people with dementia Department of Health and Ageing
The case for retaining the FBT concession for not for profit Hospitals/Aged Care and Public Benevolent Institutions Lateral Economics
The case for retaining the FBT concession for not for profit Hospitals/Aged Care and Public Benevolent Institutions (Charities) Lateral Economics
The census findings and South Australia Graeme Hugo
The coming of age : new aged care legislation for the Commonwealth : review of legislation administered by Department of Human Australian Law Reform Commission
The Concept of "Consumer Directed" Care Ian Hardy
The cost of caring in Australia today 2002 to 2005 : AMP.NATSEM income and wealth report AMP
The Dementia continuum : how to manage it - volume three Department of Health and Ageing
The dementia epidemic : economic impact and positive solutions for Australia : executive summary and recommendations Prepared by Access Economics for Alzheimer's Australia
The Economic Value of Informal Care Access Economics
The ethnic older persons strategy : meeting the care needs of frail older people from non-English speaking backgrounds Department of Human Services and Health
The future of community care : report to the community care coalition The Allen Consulting Group
The grants book South Australian Council of Social Service, Inc.
The GST & business skills : training video for the aged care, community services and retirement village industry - part one Aged & Community Services Australia. GST Start-Up Assistance Office
The GST & business skills : training video for the aged care, community services and retirement village industry - part two Aged & Community Services Australia. GST Start-Up Assistance Office
The home and community care national standards : instrument and guidelines Home and Community Care
The impact of global financial crisis on social service in Australia Access Economics
The impact of home maintenance and modification services on health, community care and housing outcomes in later life AHURI
The Implementation of a Psychogeriatric Service for the Northern Territory Dept of Health and Families
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The ins and outs of contracting aged & community care services : Friday 22nd June 2007 Aged & Community Services SA & NT
The membership machine : your guide to effective member recruitment and retention Belinda Busoli
The National Employment Standard Australian Government
'The new funding tool' : ACSA conference 2005 Rob Dempsey
The PMG Kit for Aged Care Edith Cowan University
The pursuit of quality : resource guide Pursuit of Quality
The quality quiz : the quality quiz consumer education kit Residential Care Rights
The residential care manual DOHA
The Residential Care Manual 2009 First Edition DOHA
The senior manager : a guide Prepared by Bovis Lend Lease Consulting
The TECH approach to dementia care : a resource kit for caring for people with challenging behaviours in a residential care setting Sharon Kratiuk-Wall ... [et. al.]
The tides of change : coordinated quality assurance in aged care : the final report for the synergy project Edited by Susan Goff
The tyranny of distance? Carers in regional and remote areas of South Australia Carers Australia
The Way Forward – A New Disability Policy Framework For Australia Disability Investment Group
The Wellbeing of Australians - Carer Health and Wellbeing Australian Unity
The women's weekly caring for the aged : what you need to know, what you can get, who can help Gordon Hammond
The Workcover scheme: a guide to the changes Workcover SA
Thinking beyond the project 1 : promoting the use of research Cooperative Research Centre for Aboriginal & Tropical Health
Thinking beyond the project 2 : budgeting for research transfer and dissemination Cooperative Research Centre for Aboriginal & Tropical Health
Thinking beyond the project 3 : writing for health policy makers, planners and managers Cooperative Research Centre for Aboriginal & Tropical Health
This Way Home - Submission on the Green Paper "Which Way Home?" A New Approach to Homelessness Aged and Community Services Australia
Through the valley : encouragement for those nearing life's end John Helm
Today's Challenge Tomorrow's Opportunity - Tri-State Conference Speaker Presentations Tri-State Conference
Towards a National Primary Health Care Strategy DoHA
Towards a seamless interface : an investigation of the barriers and gaps at the interface of disability and community aged care service ACROD SA division
Towards Aboriginal longevity : health and ageing in the Aboriginal population of South Australia : an annotated bibliography A report prepared for the South Australian Office for the Ageing [by] Alan Barnes
Towards Aboriginal longevity : health and ageing in the Aboriginal population of South Australia : an overview A report prepared for the South Australian Office for the Ageing [by] Alan Barnes
Towards meeting the diversity of needs of frail older Australians : forming partnerships for ethnic aged care - the linkages approach : a 
resource for small ethnic communities and aged care service providers Prepared by Kate Barnett and Associates for the Department of Health and Family Services
Transferring people safely : a practical guide to managing risk : handling patients, residents and clients in health, aged care, rehabilitation WorkSafe Victoria
Transitions to management Oz> Train
Trends in Aged Care Services:some implications Productivity Commission
Tri-state conference : aged & community care - evolution changing environments, changing practice, 25-27 February 2007 Aged & Community Care Victoria
Tri-state conference speakers papers : aged & community care - evolution changing environments, changing practice, 25-27 February Aged & Community Care Victoria
Tri-state conference speakers papers : aged & community care - more diversity, increasing choice, Sunday 5th - Tuesday 7th March 2006 Aged & Community Services NSW & ACT
Tri-state conference speakers papers : innovation & excellence in aged care, Sunday 2nd - Tuesday 4th March 2003 Aged & Community Services NSW & ACT
Tri-state conference speakers papers : the future is now … grassroots in aged care, Sunday 29th February - Tuesday 2nd March 2004 Aged & Community Services NSW & ACT
Tri-state conference speakers papers : Today's Challenge Tomorrow's Opportunity, 24-26 February 2008 ACCV, Aged and Community Services NSW & NT, Aged and Community Services (SA&NT)
Tri-state speakers papers : aged & community care - reaching maturity, Sunday 6th - Tuesday 8th March 2005 Aged & Community Services NSW & ACT
Turning data into information Australian Bureau of Statistics (ABS)
Two year achievement report of the Aboriginal advocacy project, April 2003 - 2005 Aged Rights Advocacy Service, Inc. (ARAS)
Two year review Aged & Community Services SA & NT
Two year review of aged care reforms Len Gray
Two year review of aged care reforms : an industry response Aged & Community Services Australia
Two year review of aged care reforms : government response Department of Health and Aged Care
Underfunding aged care : an analysis of the adequacy of care funding in residential aged care By the Australian Institute for Primary Care, La Trobe University for the National Aged Care Alliance
Understanding depression in your senior years [Presented by] Shane Porteous
Update National Palliative Care Strategy DOHA
US & UK study tour Rob Hankins
User's guide to the regulation of approved providers holding accommodation bonds
VET Products for the 21st Century COAG
Vision 2019 ACCV
Visual Stories: Dementia from the perspective of people living with dementia, their carers and families SA & NT DTSC
Vitality Volunteering SA & NT Inc
Wandering behaviour in dementia Aged Care branch, Aged, Community and Mental Health Division, Department of Human Services
We Make Do: A Review of Community Care Viability Supplement ACSA
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'What a life' photographic competition & exhibition 2002 Aged & Community Services Australia
What can be done to improve employment outcomes among people receiving housing assistance AHURI
'Where do DTC services fit within the continuum of intermittent care and rehabilitation services? A South Australian perspective' SA Day Therapy Issues Group
Where Older People Live is Important - Changing Spatial Dimensions of the Australian Older Population. Plenary presentation to Aust 
Assoc of Gerontology 40th National Conference Prof Graeme Hugo
Who cares for the elders? What we can and can't know from existing data Josh Healy
Who Will Look After Her When I Die? Report on Ageing Carers of People with a Disability Project Carers Victoria
Who's going to care? Informal care and an ageing population NATSEM
Workers Rehabilitation and Compensation Act 1986 (book 1) South Australia
Workers Rehabilitation and Compensation Act 1986 (book 2) South Australia
Workers Rehabilitation and Compensation Act 1986 (book 3) South Australia
Workforce Action Review (WAR) Taskforce Report Aged and Community Servcies WA
Workforce innovations and reform: Caring for older people Discussion paper National Health Workforce Taskforce
Workforce planning for the community services and health industry Karmel T & Blmoberg D
Workforce planning reference material
Working and Learning in Aged and Community Care Aged and Community Services SA & NT
Working in Aged Care 2009: Phase Two of the ANF-University of Melbourne Study ANF
Working Together Aged and Community Care Workforce Aged and Community Services Australia
Working Together: Licensing and Regulatory Requirements and Training Packages for Community Services and Health Community Services and  Health Industry Skills Council
Working towards a national homelessness strategy : consultation paper Commonwealth Advisory Committee on Homelessness
Working with Aboriginal people : a cultural guide for community-based health and home care services in Wakefield, Gawler and mid North Department of Human Services
Working with consumers : a guide for divisions of general practice The Consumers' Health Forum of Australia, Inc
Working with display screen equipment Safetycare Australia
Working with the media : a practical guide to effective media relations Prepared by Turnbull Porter Novelli Adelaide
Workplace bullying : making a difference Working Women's Centre of South Australia, Inc
Workplace environment study : industries : aged care and hospitals, occupations : registered nurses, enrolled nurses and carers Jim Gaetjens
World Alzheimer's Report 2010: The Global Economic Impact of Dementia Alzheimer's Inernational
World Elder Abuse Awareness Day 13/6/08 Aged Rights Advocacy Service
Younger people with a disability receiving HACC services through linkages (community options) programs : solutions and options Prepared by Success Works
Younger people with disability out of nursing homes : a discussion paper
Your guide to community aged care packages : Northern Territory HK Training & Consultancy
You've got what? : prevention and control of notifiable and other infectious diseases in children and adults Department of Health
Zero Tolerance Recognising and Addressing Abuse of Older People Anglicare SA
Zero Tolerance: Recognising and addressing abuse of older people: Trainer Manual DOHA
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