ELDERCARE INCORPORATED
251 YOUNG STREET
WAYVILLE SA 5034

/I N C O R P O R AT E D

Memorandum

TO: All Staff

FROM: Klaus Zimmermann, Chief Executive Officer
DATE: 10 November 2008

SUBJECT: Employer of the Year Award

On Friday 7 November 2008, SafeWork SA held its annual dinner, at which the Safe
Work Awards for 2008 were presented in relation to occupational health, safety and
welfare, and safe work practices in the workplace.

Eldercare was awarded the Employer of the Year Award by the Industrial Relations
Minister, Paul Caica, and we are delighted to have received the award.

This has resulted following an enormous amount of work by everyone in the
organisation and in ensuring that we all have a safe workplace, and that when
incidents do occur, that these are appropriately and correctly followed up, and
remedial action put into place.

This award follows closely on Eldercare's successful application to WorkCover for
Worker's Compensation Self Insurance status, which we have now received.

| wish to congratulate all those involved in making sure that Eldercare is a safe
workplace, and in particular to all the committee members of all the occupational
health and safety committees within Eldercare. In particular, | would like to give a
special mention to Chris Racar and Chris Pelvin, who have been leading the culture
change within Eldercare that led to Eldercare being recognised as Employer of the
Year.
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