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Consumer Directed Care Forum 2008
Friday 7th November 2008 

Stables Ballroom – Morphettville Junction Centre 

470 Anzac Highway, Camden Park
PROGRAM

8.00am

Registration

9.00 am
Welcome and Housekeeping 

Rob Hankins, (Chair of the Board of ACS SA&NT Inc)
9.05 am
Mike Rungie 

Chief Executive Officer, ACH Group Inc
9.15 am
Jane Mussared

General Manager Health and Community Services, ACH Group Inc
9.40 am
Sonia Bolzon

Partner, Lynch Meyer Lawyers
10.30 am

Tony Giacon

Chief Executive Officer, Pharmaceutical Special Products Pty Ltd
10.35 am

Morning Tea

11.00 am
Keith Tracey-Patte

Assistant Secretary, Community Care Branch, Ageing & Aged Care Division, DoHA
11.25
Ronda Held

Chief Executive Officer, Uniting Care Community Options

AND


Dr Goetz Ottmann

Senior Research Fellow, Deakin University
12.30 pm

Lunch

1.15 pm
Dr Mandy Stanley

Senior Lecturer, School of Health Sciences, University of South Australia
1.45 pm
Fiona Brown

Carer

AND


Mrs Carol Bielak

Member of the Northern Collaborative Project Regional Consumer Reference Group
2.30 pm

Brief Break
2.50 pm
ACS Discussion and where to now?
3.45 pm
Close and Summary
Please see over for a brief synopsis on each of the presentations.
Consumer Directed Care Forum 2008
Friday 7th November 2008 

Stables Ballroom – Morphettville Junction Centre 





470 Anzac Highway, Camden Park
PROGRAM SYNOPSIS
Mike Rungie, Chief Executive Officer, ACH Group Inc

Mike will address why the CEO of a large aged care organisation would consider taking on CDC as an innovation.
Jane Mussared, General Manger Health and Community Services, ACH Group Inc

Jane will present the ‘nuts and bolts’ of setting-up CDC service provision in an aged care organisation; setting up within a system that works otherwise; challenges to overcome.  Jane will share how ACH is going to do this – is this going to be part of the system that already exists or set-up in a different system?
Sonia Bolzon, Partner, Lynch Meyer Lawyers

Sonia will present on legislative and legal implications of delivering a CDC model of support.

Tony Giacon, Chief Executive Officer, Pharmaceutical Special Products Pty Ltd (PSP)
As a proud sponsor of this event, Tony will present a brief introduction to PSP’s products.
Keith Tracey-Patte, Assistant Secretary, Community Care Branch, Ageing & Aged Care Division Department of Health and Ageing
Keith will present on policy directions or reform the Australian Government is considering for aged care which address the principle of consumer directed care.

Ronda Held, Chief Executive Officer, Uniting Care Community Options

Ronda will present as the CEO of an organisation who has implemented CDC and discuss why a CEO would or wouldn’t deliver a CDC model of support and how, as a CEO or Manager, you make that decision. Ronda will share some of the learnings from her experiences with CDC and highlight some of the benefits from a provider perspective. Ronda will also share her views on what roles there are for aged care providers in the CDC model of support.
Dr Goetz Ottmann, Senior Research Fellow, Deakin University

Dr Ottmann will present on the current thinking regarding CDC and discuss models delivered both in Australia and internationally. He has undertaken an international literature review and recently travelled overseas and interviewed consumers in UK.

Dr Mandy Stanley, Senior Lecturer, School of Health Sciences, University of South Australia

Dr Stanley will present on the consumer perspective – research into creative practice to enhance control and wellbeing. 

Fiona Brown, Carer

AND

Mrs Carol Bielak, Member of the Northern Collaborative Project Regional Consumer Reference Group

Fiona and Mrs Bielak will present on the consumer experience with regard to service provision and benefits when in control of service arrangements.

ACS Discussion and where to now?

This session will provide participants with the opportunity to raise issues for ACS to consider and areas requiring further clarification.  ACS aims to establish policy direction based on advice from members.
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