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From February to May 2008, over 1600 service outlets submitted data for the Community Aged Care Census 2008.  The overall response rate for packaged care has exceeded 98% of packaged care recipients, providing a data set of more than 49,000 records on care clients, including over 8,600 on respite care recipients.

The experience of service providers when entering census data was monitored closely during the collection period.  Due to initial difficulties experienced with server capacity and reliability, an extra four weeks were added to the submission deadline. Subsequent feedback indicated increasingly fast system response and data entry.

Service providers also indicated they found the electronic web-based forms easy to use and understand. The majority of service providers also advised that electronic collection is the preferred mode. Over one third of participants have accessed summary tables of their data and all outlets will shortly be able to view a complete set of their submissions.

A standard part of any census process is to check the data thoroughly for completeness and consistency, and to identify ‘outlier’ values.  The Department has begun this phase of the census and will need to liaise with some service providers with responses in this category.  This phase is due for completion by mid-August 2008
.   There remain a few outlets that were unable to participate and the Department will continue to work with these agencies to ensure the dataset reflects their situation fairly.

The electronic collection of data is helping the Department analyse the quality and content of the Census data set.   Over the next few months preliminary results will be made available progressively for discussion with peak bodies and will be released publicly shortly afterwards.  

Early results indicate that the –

· proportion of CACP recipients with carers is comparable to levels indicated in 2002 (in the range 50% – 60%) and this increases to about 80% for EACH recipients and even higher for EACHD recipients;

· about 15% of CACP recipients, 20 % of EACH and 90% of EACHD care recipients have diagnosed dementia.  This compares with 20% for CACP and 30% for EACH reported in the 2002 Censuses; and

· most CACP recipients have four activity limitations – most of those with carers have 5 limitations, whilst most of those without carers have three.
The industry has shown a strong interest in using information from the census in a variety of ways including program management and forward planning.  In addition to these themes the Department is interested in using the census data in the policy formulation and review context.  With this in mind the Department will carefully review the potential usefulness of each census item for possible inclusion in an ongoing data collection.  Such a review will also take into account other possible sources for the information.

The data coverage and the reporting timelines for this census compare very well with the last census which was a paper-based process conducted in 2002 and reported in 2004. As a result, this census is the most current and comprehensive data collection available describing Australian Government funded Community Care for older Australians.

More information about the Census can be found on the Department of Health and Ageing website: Community Care Census 2007-2008. Alternatively, questions may be directed by email to cc.census2008@health.gov.au.
� Examples of ‘outlier’ values are some 1,500 records that show zero hours of service activity, or another 200 client records that show 50 or more hours of case management per week.
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