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2009 Housing Forum
Date: Thursday 3 December 2009

Time: 9.00 am-1.00 pm (including lunch)

Venue: The Monastery, 15 Cross Road, Glen Osmond

8.30 am Registration and coffee

8:50 am Welcome and Introduction — Alf Macolino, Lynch Meyer, ACS Housing Committee mem-
ber and chair of the Forum Organising Committee.

9:00 am Fattening the pig until market day — Kerry Lehman, Brandpartners and Jodie Prosser,
Optimum Retirement

Your marketing strategy is the single biggest factor which determines the success or failure of
your business. This session will explore how this relates to independent living unit (ILU) man-
agement.

9.50 am Detonate, renovate or liquidate? — Mario Dreosti, Brown Falconer Group Pty Ltd & Necia
Mickel, Walter Brooke & Associates Pty Ltd

That is the BIG question facing aged care housing providers today. What should you choose
for your ‘ageing stock’. . . an architect’s perspective with a local, case study.

10. 40 am Morning Tea
11:10am  The great debate ... apartments vs. medium density living — Panel discussion
This panel will challenge and inspire your current thinking

Paul Thorne (facilitator)

John Stimson, Conner Holmes
Richard Mann, Southern Cross Care
Bill McKlurg, Omega Senior Care

12.00 pm (Lunch platters served to your table)

Connecting with your local government community - the real deal Presented by
the City of Salisbury

Are you missing goldmine opportunities for your residents by not knowing what is on your front
doorstep? How do you tap in and utilise the facilities, services and wisdom of your local gov-
ernment?

12.50 pm Summary and Close
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HOUSING FORUM

Date: Thursday 3 December 2009
Time: 9 am-1 pm

Venue: The Monastery, 15 Cross Road, Glen Osmond

Please complete the details below and FAX to (08) 8338 7077.

Registration fee (inc. GST) [ ACS Members Only $ 130

Terms & Conditions

Bookings: Must be made prior to the workshop on the registration form provided and FAXED back to ACS SA&NT 8338 7077.
(Please note no telephone bookings will be accepted.)

Payment: An invoice will be issued upon receipt of registration and payment can be made by: Cheque — cheques should be made
payable to ACS SA&NT and mailed to 246 Glen Osmond Road, Fullarton SA 5063 Direct Credit — payment can be deposited into
ACS SA&NT bank account ANZ Bank Hutt Street BSB 015 056 Account 1001 04624. The relevant Invoice Number must be quoted
to enable identification.

Registration transfer or cancellation: Cancellation of registration can be made up to five working days before an event. Cancella-
tions made less than five working days before an event will be charged a 50% cancellation fee. A Credit Note will be issued if the
account has been paid. Full payment is due for ‘no shows’ except in exceptional circumstances. Transfer of a registration is permitted
to a colleague within the same organization, or another organisation that is an ACS SA&NT member. Notice must be received by
ACS in writing (email, fax, mail) at least five working days before the event. A 10% administration fee will be charged if the request for
transfer is received 5 or less days before an event.

Course cancellations: ACS SA&NT reserves the right to cancel events if sufficient numbers are not achieved. In the case of a can-
cellation by ACS SA&NT all registration fees will be refunded in full.

Please note this registration is not an invoice.
ACS SA&NT will forward a confirmation and invoice for payment upon receipt of this registration.
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