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News Update – June 2009 
 
 
 

A message from David 
 

Welcome to the June edition of Office for the Ageing – News 
Update.  Over the past few months I have had the opportunity 
to meet with staff from many of our funded agencies to discuss 
items of concern and listen to ideas for new initiatives.   I have 
also appreciated the opportunity to visit several agencies and 
also attend forums and seminars on key ageing topics. 
 
There are a number of national forums on ageing matters which the Office for the Ageing 
represents South Australian Government interests – Community Aged Care officials, Home 
and Community Care officials and the Ministerial Advisory Council on Ageing.  A number of 
national teleconferences to discuss key issues such as social inclusion and management of 
emergency events have also occurred. 
 
Transport Accessibility Advisory Group 
 
The inaugural meeting of the Transport Accessibility Advisory Group occurred in May.  The 
Aim of this group is to “provide advice to DTEI and TransAdelaide on matters relating to the 
implementation, operation and evaluation of services, facilities and infrastructure initiatives 
that come under the control of the Minister for Transport that influence transport accessibility 
in its broadest context.” 
 
This group will meet every two months and includes membership from a wide range of non-
Government organisations and SA Government stakeholders.  This gives the Office for the 
Ageing a forum to put forth our ideas to address transport issues faced by older people in our 
community. 
  
Seniors Card 
 
The SA Government recently announced the introduction of free periods of travel on public 
transport for Seniors Card holders from July 1 (see page 12).  This has which meant a flurry 
of activity for our Seniors Card section.  Seniors Card policy initiatives remain with this Office, 
but maintenance of the database, new registrations, and monitoring of the 1800 number 
have moved over to Concessions and Anti-Poverty Services, another branch of the 
Department for Families and Communities. 
 
HACC  
 
The 2009/10 HACC Funding Round opened on 20 April 2009 and closed on 15 May 2009.  
 
The 16th Aboriginal HACC Workers Forum was held in Port Lincoln from 28 to 30 April 2009.  
The forum provided an opportunity for networking and the provision of information and 
training such as ‘Better Practice Project’ and ‘Work Force Development’.   

 

Office for the Ageing 



Office for the Ageing – News Update:  June 2009                                                                                         Page 2 of 20 

Other agencies were invited to present on their programs and share success stories.   Local 
Elders from the Port Lincoln Aboriginal HACC service attended and had an opportunity to 
talk at the forum about their experiences as a HACC service recipient and Elder.   
 
Carers Report – ‘Who Cares…?’ 
 
A Senate Inquiry into better support for carers entitled ‘Who Cares…?’ was handed down 
recently.  It contains 50 recommendations which relate to resourcing, sector complexity and 
accessibility of carer support and respite services.  It also recommends a national 
coordinated approach by Government.   
 
The Commonwealth Government’s response to the report is awaited and is likely to provide 
opportunities for South Australia to progress priority areas and inform future work. 
 

 
David Caudrey 
Executive Director
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Minister’s message 

 
I’m pleased to tell you about a number of initiatives that have become 
available to make life easier for seniors during our difficult economic 
times. 
 
Most recently there has been an increase in the aged pension , which 
was announced in the Federal Budget.  This brought a welcome boost 
for our aged pensioners. 
 
Housing SA residents would have been pleased to hear the message from our Premier Mike 
Rann that the increase in aged pensions will not be taken into ac count as when 
calculating rent.   
 
Seniors Card holders will also now have access to free public transport for off-peak travel  
on all AdelaideMetro trains, trams and buses. 
 
For those of you who have been contemplating a trip interstate to sightsee or perhaps visit 
family, now is a fantastic time to start planning.  I am happy to announce that soon the 
Seniors Card will provide the same concessions as t heir interstate counterparts  under 
a deal between the Prime Minister Kevin Rudd and State Ministers. 
 
In other news, the Seniors and the Law  information kit has been updated  to better inform 
older people about their legal rights. I hope with the use of this kit seniors will feel confident 
in seeking help when trying to resolve a legal dispute.  The kit provides a comprehensive 
source of information and examples of possible scenarios.  Much like everything in life, it is 
important to be prepared with the necessary knowledge to make informed choices. 
 

 
Hon Jennifer Rankine MP 

Minister for Ageing 
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IMPROVING WITH AGE – OUR AGEING PLAN FOR SOUTH AUSTRALIA  
 
 
Active Cognitive Enhancement (ACE) Program – a gym for the mind 
 
People aged over 55 can improve their mental fitness with a brain enhancement program to 
be run by Alzheimer’s Australia SA.   
 
Office for the Ageing has funded the program – which 
will consist of a two-hour session conducted once a 
week for ten weeks – through the Ageing Plan. 
 
The ACE program is a thought (cognitive) process 
training program designed to enhance a range of 
abilities.  These include visual and verbal memory, 
attention and concentration, speed of information processing and problem solving through a 
range of individual and group exercises. 
 
Each session incorporate an education component including intellectual ‘games’ for a 
computer, brief gentle physical exercises, individual and group ‘thought’ training activities 
and meditation. 
 
It also incorporates a series of sessions delivering practical lifestyle information on factors 
that impact upon brain health as well as introduction to meditation for the mind. 
 
The program also includes homework activities designed to reinforce learning that has taken 
place during sessions and to encourage participants to try new and different activities.  
Sessions will be commencing soon. 
 
Contact Alzheimer’s Australia SA on 8372 2100 for more information. 
 
 
Circle of Friends 
 
An innovative social inclusion model is helping seniors stay connected to their community. 
 

‘Circle of Friends’ addresses isolation 
and loneliness by providing 
opportunities for older South 
Australians to reconnect and add value 
to their community. 
 
Minister for Ageing, Jennifer Rankine, 
has recognised the achievements of 
Circle of Friends and recently invited 
participants to have afternoon tea with 
her at Parliament House.  She was 
presented with gifts created by each 
participant as a part of their Circle of 
Friends program. 
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Circle of Friends participants have also been interviewed on ABC Radio and appeared on 
Channel Nine’s A Current Affair showcasing how this project makes such a difference to the 
lives of older people. 
 
Circle of Friends has given participants new opportunities to become involved and contribute 
to their community, including reading and sharing life experiences with school children and 
providing lessons in Tai Chi, cooking and knitting for international students. 
 
Other Circle of Friends participants are writing autobiographies and stories. These creative 
works have been produced and illustrated by the younger participants, who include school 
children up to university students. 
 
Circle of Friends has been coordinated by Vanessa Leane from Masonic Homes Inc from 
2008 to the end of June 2009 and is funded by Office for the Ageing through the Community 
Care Innovation Fund.  It is just one of the initiatives developed from Improving with Age – 
Our Ageing Plan for South Australia. 
 
 
 
HOME AND COMMUNITY CARE (HACC)  
 
 
Office Restructure  
 
The former Service and Program Development 
Stream in Office for the Ageing has been 
restructured and is now known as the HACC 
Stream. 
 
Under the new structure, a Contract Management Team has been established to handle all 
queries from HACC service providers relating to their funded projects.  A HACC 
Development Team has been established to develop strategic directions and operational 
policy, consult with the sector on priorities and develop the funding priorities document. 
 
The Multicultural and Aboriginal Team structure remains the same.  The roles and 
responsibilities of the four teams are set out below.  
 
A contact list for the HACC Stream, including agency and portfolio responsibilities, is 
currently being finalised and will be forwarded to HACC service providers in the near future.  
 
In the interim, HACC service providers who don’t know who their new contract managers are 
should contact existing HACC Senior Project Officers who will inform them of the new 
contract manager. 
 

Contract Management Team  
The role of the HACC Contract Management Team is to ensure HACC funding is spent 
efficiently, effectively and in accordance with funding requirements and service 
agreements.  Responsibilities include liaising with, supporting and advising HACC service 
providers to ensure that they comply with agreement and reporting requirements, as well 
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as managing funding round processes, negotiating new agreements and monitoring 
National Standards appraisals and action plans.  
 
HACC Development Team 
The role of the HACC Development Team is to develop strategic directions and 
operational policy for services to the HACC target group.  Some of the team’s 
responsibilities include conducting consultations, developing the annual funding priorities 
document and the Triennial Plan, reviewing of HACC projects where relevant, 
maintaining the HACC Manual when it is completed and involvement in projects that have 
metro or statewide relevance or focus. 
 
Aboriginal Team and Multicultural Team 
The role of these specialist teams is to respond to need in Aboriginal and culturally and 
linguistically diverse ageing populations through HACC and other Office for the Ageing 
programs. Work includes managing contractual arrangements, identifying annual or 
triennial funding priorities for services to these groups, providing support and advice on 
service-related policy and operational processes and sector capacity and network 
building through HACC Forums and similar. The teams are also responsible for 
developing coordinated and sustainable culturally appropriate approaches for future 
service provision.  

 
 
National common standards for all community care pr ograms. 
 
The National Common Community Care Standards Project is being undertaken in 
conjunction with the Commonwealth Department for Health and Ageing (DoHA). 
 

A pilot of the new standards is currently underway 
with consultants Gevers Goddard Jones.  DoHA 
has advised that the pilot phase is scheduled to 
be completed at the end of August 2009. 
 
In SA, five service providers are participating in 
the pilot, including a mix of ethno-specific 
services, metropolitan, country, HACC only and 
services that provide packaged care. 
 
It is anticipated that more detailed communication 
concerning the Common Standards for all 
Community Care service providers will occur 
across South Australia from January 2010, with 
implementation of the new Community Care 
Common Standards from March 2010. 
 
Office for the Ageing will continue to conduct 
appraisals with Quality Management Services 
against the existing HACC National Service 

Standards from July 2009 until December 2009.  Thirty-five service providers will be 
appraised during this period, with a focus on the culturally and linguistically diverse and 
Aboriginal-specific organisations. 
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For further information on quality in community care, please contact Alice Dyson, Chief 
Project Officer, HACC National Service Standards, on 8415 4247 or email 
HACC_NSS@dfc.sa.gov.au  
 
 
Aboriginal HACC workers forum 
 
The 16th State Aboriginal HACC Workers forum was held in April at Port Lincoln. 
 

 
 

Forums are arranged by Office for the Ageing and bring together representatives of HACC 
funded agencies that provide HACC services to Aboriginal people. 
 
People travelled from across the state, including the APY Lands, Coober Pedy, Ceduna, the 
Riverland, Adelaide and Mount Gambier to attend. 
 
The forums provide an opportunity for participants to be involved in training, networking, 
information sharing and general discussions about issues that have an effect on HACC 
service delivery in the Aboriginal community.  
 
Agencies also provide presentations on the services that they deliver in their regions.  
 
Office for the Ageing staff provided a range of information at the forum, including updates on 
state and national directions of the HACC program and the aged care sector from Executive 
staff. 
 
The forums have been held for about eight years and continue to be popular, with more than 
40 people attending. 
 
Office for the Ageing considers that the forums are an important event for the South 
Australian Aboriginal HACC sector and contributes to better service delivery and outcomes 
for older Aboriginal people. 
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Supported Residential Facilities project 
 
Anglicare SA is halfway through stage one of the 
Supported Residential Facilities (SRF) project. 
 
An ageing assessment has been conducted for 34 
people, 54% of the SRF residents who are over 65 years 
of age.  Of these: 

·  Eight (24%) have been referred to the Aged Care Assessment Team, with five now 
receiving a Commonwealth-funded Community Aged Care Package 

·  Five(15%) have been moved to high care residential aged care facilities 
·  Nineteen (56%) have been referred to HACC providers, with two now receiving their 

new HACC services, and 
·  Two (6%) no longer need services 

 
Another person has joined Anglicare’s SRF team, bringing the total to four.  This will enable 
them to more quickly assess the remaining 29 people who are continuing to receive their 
current disability service. 
 
Stage two of the project will assess the 135 people over 65 years who do not currently 
receive any disability or ageing services. 
 
 
SA HACC Program Manual  
 
The External Reference Group for the SA HACC Program Manual met for the first time in 
April. 
 
Membership includes representation from Aged and Community Services, Domiciliary Care 
SA, SA Health, Burnside Council and Resthaven. The purpose of the reference group is to 
provide advice on the consultation process for the development of the Manual and the 
proposed content. 
 
 
Change to HACC MDS Data Revision Timeframe 
 
Following a recent Data Reform Working Group meeting in Canberra, the Department of 
Health and Ageing has released this year’s annual revision timeframe. 
 
The timeframe varies from previous years.  All late data and/or revisions to quarters 2008/3, 
2008/4 and/or 2009/1 must be emailed to our state office no later than COB June 30, 2009. 
 
Late submission of 2009/2 remains unchanged.  Any late data or changes to your 2009/2 
submissions (due for submission in July) must be received by our state office not later than 
COB August 7 2009. 
  
Please note, the National Data Repository does not accept any late files from agencies.  All 
late files need to be submitted via Office for the Ageing.  Late files can be emailed to Aurelia 
Strozik at haccmds@dfc.sa.gov.au or contact Aurelia on 8207 0485 for further information. 
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Thank you to those agencies who have already recognised missing/incorrect quarters and 
have sent through the corrected/missing files. 
 
 
Review of HACC transport 
 
A review of HACC transport was carried out in 2008 
to identify gaps in the availability of accessible 
transport as well as exploring funding and service 
delivery models. 
 
Many agencies provided invaluable input regarding 
their experience in the provision of HACC transport 
and the needs of frail older people. 
 
As a result of the review and consultation with key 
agencies, $620,000 in HACC funding has been 
identified for allocation to transport in the 2009-2010 
funding round. This commitment will increase 
funding to the Community Passenger Networks to address rising cost pressures as well as 
increasing demand for services in a number of regional areas. 
 
Funding was also allocated to trial different ways of delivering coordinated transport in high 
need metropolitan areas as well as culturally and linguistically diverse communities, with the 
aim of maximising the use of transport resources across regions and client groups. 
 
Office for the Ageing will continue its commitment to transport as a priority area and will look 
at re-engaging across Government regarding a collaborative approach to better supporting 
those who are transport disadvantaged. 
 
 
HACC Agreements 
 
The potential transition of aged care services to new arrangements as a result of Council of 
Australian Government (COAG) decisions has resulted in Office for the Ageing making a 
decision to have all HACC Service Agreements expire at June 30, 2011. 
 
This will result in new agreements commencing July 1, 2009 being two years in duration and 
new agreements commencing July 1, 2010 being only one year. 
 
 
SA HACC Business Report 2007-08 
 
South Australia is required to report to the Commonwealth by December 31 each year to 
acquit funding for the HACC Program and report on a range of areas including key 
performance indicators, service provision and quality.  If the report is not provided, a 
significant financial penalty may be imposed. 
 
The 2007-08 Business Report has now been approved by the Commonwealth.  Highlights for 
SA include: 
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·  The total level of HACC funding in SA increased by 8.2% to $138.6 million, up from 
$128.1 million in 2006-07 

·  Over 92,000 South Australians received a service from the HACC Program in 2007-08. 
 
Since 2002-03, there has been clear trend of increasing HACC funding and the number of 
people receiving a HACC service in SA. 
 
Five Key Performance Indicators (KPIs) for the HACC Program have been agreed nationally, 
with an additional two KPIs currently in development.  
 

Key Performance Indicators (KPIs) for SA, 2007-08 

KPI 1  The number of clients as a percentage of the HACC target 
population was 67.8% 

KPI 2  2.3% of HACC clients identified as ATSI, whereas 1.7% of the SA 
population identified as ATSI (2,117 clients). 

KPI 3  17.2% of HACC clients spoke a language other than English at 
home (15,826 clients), compared to 12.2% of the SA population 

KPI 4 
 Over the three year National Services Standards appraisal cycle 

2005-06 to 2007-08, 68% of agencies received a rating of ‘good’ 
or higher. 

KPI 5  95% of agencies provided HACC Minimum Data Set data (higher 
than 91% reported nationally). 

 

In 2007-08, 99.8% of HACC funds were expended or committed for expenditure. 

 
 
 
SA COMMUNITY CARE ACCESS POINT DEMONSTRATION  
 
Access2HomeCare 
 
The South Australian Access Point Access2HomeCare (A2HC) 
marked its first birthday on May 4, 2009. 
 
Up until April 30, 2009, it is estimated that 1,447 people have been assisted by SA’s two 
demonstration project sites by assessing their needs and referring them to one of the Home 
and Community Care service providers in their area.  Feedback from clients to the A2HC 
staff has been that the clients appreciate the ease of a streamlined process.  
 
The Netley A2HC site was developed from Domiciliary Care SA’s Metropolitan Access Team 
and the Angaston site from the Gawler Health Service’s Healthlink Service.   Both sites are 
using the same A2HC systems and processes and are currently moving to a new common IT 
system.  
 
A2HC has achieved much in its first year during the development phase and the initial focus 
has been on the HACC program and older HACC clients. 
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The future directions for A2HC are currently under discussion with the Department of Health 
and Ageing, including future coverage of target groups and funding programs. Involvement of 
Commonwealth Carelink and Respite Centres and carer support services will also be 
strengthened.  
 
 
 
RETIREMENT VILLAGES 
 
Mini Expo helps seniors make informed decisions abo ut retirement  
 
A retirement villages mini-expo was hosted by 
Seniors Information Service in May. 
 
The mini-expo, held at the Sebel Playford Hotel, 
offered exhibitors a unique opportunity to talk about 
their villages to seniors who are considering 
retirement housing. The programme included 
presentations from a range of industry 
representatives, including Office for the Ageing, who 
sponsored the event. 
 
As Office for the Ageing is responsible for 
administering retirement village legislation, staff addressed sections within the Retirement 
Villages Act 1987 applicable to prospective residents, including residence contracts and what 
happens when an organisation goes bankrupt. 
 
In addition to presenting at two sessions, Office for the Ageing staff were available during the 
day to speak to the public. 
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AGED CARE ASSESSMENT PROGRAM (ACAP) 
 
Aged Care Assessment Program 
 
COAG reform initiatives to improve the timeliness and consistency of assessments are 
progressing, with particular emphasis on training initiatives, flexible approaches to supporting 
small country teams when staffing is short and best practice in assessment. 
 
As part of the reforms, Department for Families and Communities (DFC) is working towards 
electronic transfer of data to Medicare for payments can be made in a more timely way to 
service providers.  Improving data quality has also been a major focus. 
 
The Commonwealth has proposed moving the ACAP from a Specific Purpose Payment to a 
National Partnership Agreement from 2009-10.  The proposal contains KPIs which will need 
considerable further negotiation.  Original timelines proposed were not achievable and the 
Commonwealth is now determining how the current agreement can be extended. 
 
 
SENIORS CARD 
 
 
Free travel on public transport for Seniors Card ho lders 
 
From July 1 2009, Seniors Card holders will be entitled to travel for free on Adelaide 
metropolitan transport services (buses, trains and trams) during off peak periods (from 

9.01am to 3.00pm on weekdays and all day on weekends and 
public holidays).  
 
Seniors Card holders will remain entitled to the current 
concession of around 50% on the fare for travel on South 
Australian public transport services at all other times. 
 
In addition, as a result of a national transport reciprocity 
agreement between the states and the Commonwealth, as of 
January 1 this year, Seniors Card holders are now entitled to 
concessional travel rates on interstate public transport services 
when travelling anywhere in Australia (excluding Western 
Australia). 
 
These arrangements mean that seniors travelling interstate can 
now access cheaper fares on local transport in their destination 
city. For example, a South Australian Seniors Card holder 
travelling to Sydney will be able to access seniors' fares on the 

Sydney Harbour ferry services, or if travelling to Melbourne they will receive cheaper fares 
and enjoy seeing the inner city and suburbs on Melbourne trams. 
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The Seniors Card Directory: “Your Lifestyle Guide” 
 
The Seniors Card directory, which contains information about offers and discounts available 
to South Australian Seniors Card holders, is published annually in November/December. 
 
Listings are currently being sought up until mid August from companies or government 
agencies interested in advertising in the 2010 Seniors Card directory.  For the first time, free 
listings are available for regional businesses. 
 
The publication is produced by Boylen Media on behalf of the Office for the Ageing and 
reaches over 280,000 Seniors Card holders. 
 
Anyone interested in advertising in the directory should contact the Seniors Card Program on 
8207 0522 or email oftaseniorscard@dfc.sa.gov.au  Information about specifications and 
rates is available from www.seniorscard.com.au  
 
 
 
GENERAL NEWS 
 
Seniors and the Law 
 

Knowing legal rights and responsibilities has never been easier for 
older people with the release of the updated South Australian Seniors 
& the Law 2009 information guide. 
 
The guide gives advice on creating legal wills and how an older 
person can nominate someone to be in charge of their finances or be 
their legal guardian. 
 
It also covers common legal disputes such as noise levels, 
relationship disputes (including grandparents looking after 
grandchildren) family law and financial disputes. 
 

There is a section dedicated to volunteering to ensure older volunteers are protected while 
they donate their time and energy. 
 
By making older people aware of their rights and available support services, they are less 
likely to have negative experiences in many areas of life including relationships, housing, 
volunteering and finances. 
 
The guide is a joint project between the Office for the Ageing and the Law Society of South 
Australia, funded through the Community Care Innovation Fund. 
 
Free copies of the revised edition of Seniors and the Law are available at the Seniors 
Information Service, Ground Floor, 76 Waymouth St, Adelaide or by calling 8168 8776.   
 
The guide can also be accessed online at 
http://www.familiesandcommunities.sa.gov.au/DesktopModules/SAHT_DNN2_Documents/D
ownloadFile.aspx?url_getfileid=676   



 

Office for the Ageing – News Update:  June 2009                                                                                         Page 14 of 20 

              

Savvy seniors keep up with the latest trends 
 
Adelaide’s older people are going global as they embrace the latest technology to keep in 
touch with their family and friends. 
 
Those taking advantage of the two new webcams, at Seniors 
Information Service (SIS) in Waymouth Street, are finding new 
technology is no boundary – in fact it’s broadening boundaries. 
 
The free webcams, funded by Office for the Ageing, 
have been installed as part of a pilot project with 
SIS. 
 
This simple but innovative and effective project will 
allow older people to easily connect with family and 
friends – particularly those interstate or overseas – in an 
instant and face-to-face way that they couldn’t before. 
 
This helps them overcome loneliness and social isolation, which can have a detrimental 
effect on wellbeing. 
 
Following the success of the pilot project, Office for the Ageing plans to create ‘how to’ 
guides, explaining in depth the process of installing webcams and the benefits of having this 
service available and free for older people. 
 
It’s estimated that 20% of older South Australians and 80% of baby boomers are IT literate. 
 
 
Employment Opportunities – Office for the Ageing 
 
The Office for the Ageing periodically advertises vacant positions in the external press.  
 
The positions are generally Senior Project Officer positions 
within the HACC stream of Office for the Ageing.  Some of the 
duties include: 

·  administration of all issues associated with HACC 
service agreements and undertaking a contract 
management role with all agencies (Government, local 
Government and non-Government organisations) who have HACC service agreements 

·  undertaking project work and tasks associated with the ongoing development of 
strategic directions for HACC services in South Australia 

·  undertaking project work within the Culturally and Linguistically Diverse team and the 
HACC Aboriginal team. 

 
Office for the Ageing is always keen to attract people who have the knowledge, skills and 
experience of working in the HACC and the Ageing sector.  Consequently we are 
encouraging these people to consider a ‘sea-change’ to the public service, even for a short 
period, to benefit them as part of their career development. 
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Office for the Ageing is bound by public service human resource policies and procedures 
including the “merit principle” therefore positions are filled through a process that involves 
applicants providing a written application and CV and then interview with a panel. 
 
If you would like to explore this opportunity or discuss further, a copy of the generic Job and 
Person specification is available from Lyle Rimon on 8207 0396 or via email 
lyle.rimon@dfc.sa.gov.au. 
 
 
Post-doctoral research fellowship 
 

 ‘Staying in Front’ – through research, innovative practices 
and collaboration with key stakeholders – is a priority action of 
our State’s Ageing Plan. 
 
A post-doctoral research fellowship has been established to 
coordinate and monitor the current situation, future issues, 
opportunities and implications for South Australia's ageing 
population. 
 
This is an exciting initiative being undertaken in collaboration 
with the three main universities in South Australia and funded 
in its first year by the Office for the Ageing. 

 
The initiative will draw upon the range of expertise in the three universities on ageing issues 
as well as that in government agencies, non-government organisations, private sector and 
the community to provide good data, quality information and evidence based research that 
will inform innovative policy and practice. 
 
 
Common Internet Site for Government 
 
 The Common Internet Site for Government is being 
driven by the Government’s ‘Ask Just Once’ 
strategy.  Office for the Ageing is leading with two 
pioneer franchises, Ageing and Carers.  
 
The site aims to improve the way our customers 
interact with the Government. The model moves 
away from the current practice of siloed delivery of 
information and services by departments across 
Government. It will pull together information and 
services within a topic – such as ageing – from 
State, Australian and Local Government and key 
non-government service providers. 
 
This should free up frontline staff to attend to 
customers with special needs who need to access assistance through telephone or face-to-
face contact. 
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The site will replace both Service SA and SA Central. The site should be available from late 
June, with a full launch including a marketing campaign currently planned for October 2009. 
Continual development of the site to include more franchise content will be ongoing for 
several years.  
 
The Ask Just Once strategy is available at 
http://www.cio.sa.gov.au/eGovernment/index_html. 
 
 
Seniors Sharehousing Guide 
 
Shelter SA has been funded to develop a Seniors 
Sharehousing Guide for older people seeing rental 
accommodation in the private rental market. 
 
The Guide will have a link to the Sharehouse Toolkit 
recently developed by Shelter SA for younger people. 
 
It will: 

·  increase the awareness of rights and obligations of tenancy for older South Australians 
·  increase the capacity of older South Australians to make informed choices about their 

living arrangements 
·  better equip them to be empowered to compete in the private rental market.  

 
 
State of Ageing in South Australia Report 
 
The first draft of the State of Ageing in South Australia is being edited and finalised. 
  
The report will produce a snapshot of the past, current situation and future issues, 
opportunities and implications for South Australia’s ageing population. 
 
This very comprehensive report covers many topics including health, housing, workforce 
issues, wellbeing and social isolation, living environment and projected growth. 
 
It is proposed the report will be launched later this year during a joint function with the 
Adelaide University Health Ageing Research Cluster. 
 
 
Building Business Capability in Workforce Developme nt 
 
Office for the Ageing commissioned Julie Sloan, Director of Workforce Planning Australia, to 
implement the Workforce Development Training Project as part of the Building Business 
Capability in Workforce Development program. 
 
The program is a joint collaboration with DTED, DFEEST and DPC (Safework SA) with Office 
for the Ageing focussing on components of the program that support mature aged workers. 
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A customised HACC workforce development training program was delivered across the state 
between February and May this year.  With the training sessions complete, Office for the 
Ageing is now reviewing the evaluation forms from participants. 
 
 
Positive Ageing DVD 
 
Office for the Ageing has engaged the services of Clear Digital Vision to produce a DVD on 
the positive aspects of ageing and dispelling many negative myths. 
 

The DVD will provide recognition of life 
experiences obtain from a diverse sample of older 
South Australians.  It will incorporate three or four 
short stories told first-hand by older people who 
are restricted in some way, but overcome 
problems to remain active and independent in 
their community. 
 
The DVD will run for approximately 15-20 minutes 
and will be available to HACC agencies across 
the state via distribution through the Better 
Practices Project. 

 

The DVD, which will acknowledge and represent both Aboriginality and multiculturalism, will 
also be distributed by Office for the Ageing to other ageing networks through South Australia 
and be an information resources at events and launches. 
 
 
 
OFFICE FOR CARERS NEWS 
 
The second annual report on the implementation of the Carers Recognition Act has been 
completed and forwarded to the Minister. 
 
Office for Carers has developed an improved reporting 
framework for use in DFC and other Government 
departments to demonstrate how they have implemented 
the Carers Recognition Act.  This framework will be part of 
the reporting requirements sent to all Departments by the 
Department of Premier and Cabinet in July.  It expected 
that the reporting framework will result in improvements 
from the 2007-08 Annual Report. 
 
The Office for Carers is well underway in developing the 
first DFC Carers Plan.  The Plan builds on consultations 
held across DFC, the whole of Government Implementation 
Group, the Carers Reference Group and the sector.   
 
As previously mentioned, the Senate inquiry into better support for carers, entitled ‘Who 
Cares…?’, was recently handed down.  It contains 50 recommendations to the 
Commonwealth Government.  Formal response from the Commonwealth is awaited before 
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the Office for Carers contributes to initiatives that build on these recommendations.  Themes 
include recognition of carers, access to services, employment and education assistance and 
health and wellbeing. 
 
 
POETS’ CORNER 
 
The following poem has been apocryphally attributed to an old man in a nursing home in the 
USA.  After the old man’s death, nurses supposedly discovered the poem among his meagre 
possessions.  However, the poem was actually written by Dave Griffith of Fort Worth, Texas, 
more than 20 years ago.  Mr Griffith meant the poem to be a simple, to the point description 
of his life from youth through to old age. 
 

Too Soon Old 
What do you see, my friends?  What do you see? 
What are you thinking, when you're looking at me? 
A crabby old man, one not very wise, 
Uncertain of habit, with faraway eyes. 
 
Who dribbles his food and makes no reply 
When you say in a loud voice, 'I do wish you'd try!'  
Who seems not to notice the things that you do 
And forever is losing a sock or shoe. 
 
Who, resisting or not, lets you do as you will, 
With bathing and feeding, the long day to fill. 
Is that what you're thinking? Is that what you see? 
Then open your eyes, my friends, you're not looking at 
me. 
 
I'll tell you who I am as I sit here so still, 
As I do at your bidding, as I eat at your will.  
I'm a small child of ten with a father and mother, 
Brothers and sisters who love one another. 
 
A young boy of sixteen with wings on his feet 
Dreaming that soon now a lover he'll meet.  
A groom soon at twenty, my heart gives a leap. 
Remembering the oath that I promised to keep. 
 
At twenty-five now, I have a platoon of my own 
Who need me to guide them and secure a trip home.  
A man of thirty, my youth now going too fast, 
Hopefully bound to others with ties that should last. 
 
At fifty my daughter and sons have grown and are gone 
And I have no one beside me to see I don’t mourn. 
At sixty no more babies play round my knee,  
Again I know heartbreak, my loneliness and me. 
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Dark days are upon me, my dreams are all dead 
I look at the future, I shudder with dread 
For my young are all rearing young of their own 
And I think of the years and the love that I've known. 
 
I'm now an old man and nature is cruel. 
‘Tis jest to make old age look like a fool.  
The body, it crumbles, grace and vigour depart. 
There is now a stone where I once had a heart. 
 
But inside this old carcass a young man still dwells, 
And now and again my battered heart swells  
I remember the joys, I remember the pain 
And I'm loving and living life over again. 
 
I think of the years; all too few, gone too fast. 
And accept the stark fact that nothing can last.  
So open your eyes, my friends, open and see. 
Not a crabby old man.   Look closer, see ME!! 
 
 
 
OFFICE FOR THE AGEING STAFF CHANGES 
 
Since March 2009 we have welcomed six new staff to the Office for the Ageing.  They are: 

·  Nadia D'Aloisio working in the Home and Community Care stream 
·  Evvie Tsipouras, Nicole Mobius, Rosalie McCarthy and Kate Denman working in the 

Business Services stream  
·  Maggie Wright working in the Policy Strategy and Research stream. 

 
There are a number of staff who have moved within the Office for the Ageing, these include: 

·  Leeanne Head who is managing the Planning and Performance Reporting steam while 
Jacquie Connelly is working in Community Connect, DFC 

·  Michelle Bampton who is currently the Acting Manager, Home and Community Care 
until the end of October 2009 while Natasha Rees is on leave. 

·  Gurdev Bahl who is the Acting Principal Project Officer, Community Care Reform 
during the time Michelle is in the Home and Community Care stream 

 
A special farewell to Anna Barbaioli, Gemima Fusco, Bille-Jo Barbara, Michael Darvill, 
Caroline Fogden, Vicki Hyde, Desiree James and Cheryll Williams. 
 
 
 
 
 
 
 
Office for the Ageing News Update is published quarterly and is an official publication of the 
Department for Families and Communities.  All articles, ideas for stories and feedback are 
welcome and should be emailed to DFCOFTANewsletter@dfc.sa.gov.au 
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OFFICE FOR THE AGEING DIRECTORY 

 

David Caudrey, Executive Director  
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