
User Group Meeting—The Specialist 
Our second Bi monthly user group meeting for 2010 will be 
held on Wednesday 19th May 1.00pm from that meeting 
we will decide on the following day and time slot for July 
2010. 
 
This meeting will cover: 
• The Specialist Helpdesk and how it can assist you. 
• The Specialist a paperless solution 
• Q and A 
 
If you have any requests for topics you would like to cover 
please either call Julie on 0406 537 945 or email 
Julie@healthsolve.com.au. 
 
Thank you to all those who attended the last meeting it is 
always good to catch up. 

Welcome to New Clients  
Clintel—HealthSolve welcomes : Dr Peter Chu Melbourne 
Vic, St Vincent de Paul WA. 

DATA RIGHT— Off site backup solution. 
Some of you will be aware of our off site backup solution, 
Data Right, which allows you to schedule your backup to 
run at time to suit you. The fully automated system will 
take changes that have been made since the last backup 
encrypt those changes and then securely send them to the 
secure data centers placed around the country.  
For more details and pricing please contact Julie on 
 0406 537 945 or email Julie@healthsolve.com.au. 
 

OZESCRIBE Transcription services 
Some of you are aware that The Specialist has integrated 
with Ozescribe to make outsourcing your typing a whole 
lot easier. For more information and pricing please  
contact John at Ozescribe on 1300 727 423 or email 
john@ozescribe.com.au 

Contact Us 
 

info@healthsolve.com.au  
 
1800 803 118 

If you don’t wish to receive our newsletter please reply to this email with “Unsubscribe” and we will remove you from 
our mailing list 
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Newsletter Quiz 
The first correct email entry to Julie@healthsolve.com.au 
will receive a bottle of French Champagne. 
 
The 27-inch-high silver America's Cup trophy holds what  
capacity? 
 
Congratulations to Susan Thomson of Toowoomba on wining 
last Newsletter quiz  - answer was A KISS. 

NEHTA and the eHealth revolution 
We recently attended the workshop on Unique Health  
Identifiers (UHI) held by the Aged Care Industry IT Council. 
It was an interesting workshop which discussed a wide range 
of electronic transfer of information between health  
professionals. At Clintel HealthSolve we are committed to 
keeping  up to date with new policies and initiatives.  
Watch this space. 
 
RECENT EVENTS 
Nick Cuthbertson who most of you will know is our Com-
pany Director has a rather strenuous hobby—Cycling. Nick is 
a member of the Fat Boys Cycling team they recently  un-
dertook to ride from Melbourne to Adelaide to raise money 
for the Children’s hospital and the Salvation Army and man-
aged to raise an enormous $25k in doing so.  

User Group Meeting—HealthSolve 
Care Right 
Our next Bi monthly user group meeting for 2010 will be 
held on Wednesday 19th May at 11 am and then the third 
Wednesday of every second month there after. 
 
This meeting will cover: 
 
• Questions and Answers—your chance to ask your 

burning questions 
 
If you have any requests for topics you would like to cover 
please either call Julie on 0406 537 945 or email 
Julie@healthsolve.com.au. 

WELCOME BACK 
We would to take this opportunity to Welcome back a  
member of our team  
TOM TUDDENHAM, Tom comes to us with a wealth of  
experience in Web Application Development. Tom will be  
Co coordinating the development team. 



Great effort guys. 


