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The Better Practice Project is delighted to sponsor a Master Class workshop:
Person centred approaches in services for older people:
a workshop for service leaders

Date: Friday 18th September 2009
Time: 9.00 am- 4.30 pm Registration from 8.30am

Venue: Julia Farr Association 104 Greenhill Road , Unley
Parking in nearby streets—please see attached map

Contents
This workshop will:

* Assist you to use a service development framework to plan how your service can be
more person centred;

. Explore key concepts and elements in person centred approaches;
. Contrast person centered approaches with other approaches;

. Discuss barriers to implementing a person centred approach and how they can be
overcome.

Designed for:

The Better Practice Project is delighted to sponsor this workshop which is targeted at Service
Leaders including CEOs, senior managers, members of consumer groups and anyone who has a
role which influences the workings of HACC services. The content has specifically been devel-
oped in line with the person centred approach outlined in the HACC Triennial Plan -
2008-2010-11

Presented by:

Jane Sherwin, Sherwin & Associates, is a national consultant who has been involved in the
lives of older people and people with disabilities since the late 1970s, also working with
groups and organisations around values based quality, person centred approaches and lead-
ership development. Jane has worked in government and community services as an occupa-
tional therapist, lecturer, manager and change agent. Recently she worked with agencies
around person centred approaches through workshops and reviews of service structures
which foster personalised approaches. She is committed to work at a grassroots level towards
responsive services and supports whereby vulnerable people experience meaningful lives
and greater levels of control over their own support.
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A JOINT COMMONWEALTH AND STATE/TERRITORY PROGRAM
PROVIDING FUNDING AND ASSISTANCE FOR AUSTRALIANS IN NEED

REGISTRATION FORM
Person centred approaches in services for older people:
a workshop for service leaders

Date: Friday 18th September 2009 :
Time: 9.00 am - 4.30 pm Registration 8.30am

Venue: Julia Farr Association 104 Greenhill Road, Unley
Parking in nearby streets—please see attached map

Given that numbers will be limited at this event, an early response is
advised

More information available on request
Joyleen Thomas
08 83387111

Please complete the details below and email to
Joyleen at bpproject@agedcommunity.asn.au or Fax to (08) 8338 7077

Name:

Position:

Name of employer/facility:

Address:

Phone: Fax:

Email:

Special requirements (access, dietary requirements):
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